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3akoH PO o1 07.02.1992 N 2300-1
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7 dpeBpans 1992 roga N 2300-1

POCCUNCKASAl ®EQEPALNA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTENEN

CnncoK N3MeHSLWMX JOKYMEHTOB
(B pea. PepepanbHbIx 3akoHoB oT 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
0T 22.08.2004 N 122-93, ot 02.11.2004 N 127-$3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-$3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3)

HacToawmn 3akoH perynupyeT OTHOLLEHMSl, BO3HMKaLWMe Mexay noTpedbutensamm u MU3roToBUTENAMU,
NCMONHUTENSAMM, UMMOPTEPaMK, NpodaBLaMy NpuW npopaxe TOBapoOB (BbINOMHEHWM paboT, okaszaHWW YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaliero kadectsa u
6e30nacHbIX Ans XU3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENEN N OKpyXatoLwen cpeapl, NonyyeHne nHopmauum o
ToBapax (pabotax, ycnyrax) M 00 WX MW3roToBUTENsIX (MCNOMHMTENSX, MpoAaBLax), MNPOCBELLEHME,
rocyapCTBEHHYIO M OOLLECTBEHHYHO 3alLUMTy MX MHTEPECOB, a TakkKe OnpeaenseT MexaHusMm peanusauum 3TUx
npas.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, NCNOMb3yeEMble B HACTOSALLEM 3aKoHe:

noTpebutens - rpaxgaHuH, VMEeKLWUA HaMepeHue 3akasaTb WnuM npuobpectu nubo 3akasbiBaloLLUN,
npuodpeTaloLWwmin N UCMONb3YIOLWNA ToBapbl (paboTbl, YCNyrn) MUCKMOYUTENBHO ANS FWMYHbIX, CEMEMNHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLEeCTBNEHUEM NPeanpPUHUMAaTENbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHuM3auMs He3aBUCUMO OT €€ OpraHu3auuoHHO-NpaBoBOW (hopMbl, a Takke
WHOMBMAYaNbHbIA NpeanpyHUMaTenbs, Mpou3BoasLLMe ToBapbl ANS peanusaumm noTpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHWUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-MPaBOBON (OPMbI, a TaKkke
WMHOMBMAOYANbHbLIA NpeanpuHUMaTenb, BbIMOMHAOWME paboTbl MM OKasbiBawoWMe YCnyrn notpedbutensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - opraHM3aLms He3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON (POPMbI, @ TaKKe MHANBUAYAmNbHbIA
npeanpuHMMaTernb, peanuaytolme ToBapbl NOTPEOUTENSM MO AOroBOPY Kyniv-Npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) wunum obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM AoroBopa (npu ux
OTCYTCTBUM WITM HEMOMHOTE YCINOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHMAM), Uy LensaMm, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCsl, UMK LensiM, O KOTOPbIX npogasel, (MCMonHuTenb) Obin
nocTaBfneH B WM3BECTHOCTb NOTpebuTenemM npu 3akmoyeHun gorosopa, unu obpasuy v (Mnu) onucaHuio npu
npofaxe ToBapa no obpasuy u (Unv) No onMucaHuto;

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegoCTaTok ToBapa (paboTbl, ycCryrn) - HeyCTpaHWMbIA HeOoCTaTOK WM HeAOoCTaToK,

KOTOpbIN He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WMWM 3aTpaT BpPeMEHMW, UMW BbiSBRSETCS
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HEeO[HOKpPaTHO, UK NPOSIBMSETCH BHOBb NOCME ero yCTpaHeHus, unu gpyrue nogobHsle HegocTaTkuy;
(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) ONs >KU3HWU, 340POBbS,
nMyLLecTBa NOTPeOUTENA M OKpyXalLen cpedbl NPy OObIYHLIX YCNOBUSIX €ro UCMOSb30BaHWUsi, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKkasaHus ycnyri);

YMNONMHOMOYEHHasi M3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WnyM  YNONHOMOYEHHbIA  M3roTOBUTENEM
(npogaBuOM)  uWHAOMBMAYaNbHbIA  NpeanpuHUMaTens  (ganee - YNOMHOMOYEHHas  opraHuM3auusa  Wnu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEeANnPUHUMATENb) - OpraHuM3auuMsl, OCYyLLeCTBrsLWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaums, cosfgaHHas Ha Tepputopum Poccuiickon ®egepauum  U3rotoBUTENEM
(npogaBUOM), B TOM 4MUCNE WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAaBLIOM), BbINOMHAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM [OroBopa ¢ usrotoButenem (MpogasBLOM) MU YMOMHOMOYEHHbIE UM Ha
NPUHATUE 1 yOoBneTBopeHne TpeboBaHuin NoTpebuTenel B OTHOLWEHUN TOBapa HeHaanexallero kayecrsa, nmbo
nHAMBKMAOYanNbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  Tepputopun  Poccuickon  ®epgepauun,
BbINOMHSAIOWMI onpedeneHHble PoyHKUUM Ha OCHOBaHUWM JOrosopa ¢ M3rotoBuTenem (NpoaasLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTpPaHHbIM MPOAABLIOM), W  YMNOMHOMOYEHHBIA WM Ha MpUHATME W
yAoBneTBOpeHue TpeboBaHMin NoTpebuTenemn B OTHOLLEHMN TOBapa HEHaAMNeXallero kayecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTEP - OpraHM3auMsl HEe3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (QOPMbl UMW  UHAWBWUAYAmNbHbIA
npeanpuHMMaTenb, OCYLLEeCTBsLWME WMMIOPT ToBapa ANA ero nocregylowen peanusauum Ha Tepputopun
Poccuiickon ®epepavmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUUE MNONOXEHUA

Cratba 1. MpaBoBoe perynuposaHne oTHOLLEHWIA B 06MnacTy 3allmTbl Npas notpebuTeneii

1. OTHoLWeHMA B 0bnacTu 3awwmThbl Npas noTpebutenen perynupytotes IpaxgaHckum kogekcom Poccuinckom
depepaummn, HacToAWMM 3akoHOM, ApyruMn defepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTMBHbBIMW NpaBoBbIMU akTamun Poccuiickon ®epepavmu.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpaeutenbcTtBo Poccuiickon ®enepaunm He Bnpase nopy4vatb deaeparnbHbIM opraHaMm UCMOMHUTENbHOM
BNacTu NpUHMMAaTh akTbl, COAepPXaLlime HOpMbI O 3aLiuTe npas noTpeduTenen.

MpaeuTtenbcTBo Poccuiickon depepaummn BnpaBe M3gaBaTtb A5s noTpedbutens v npogaeua (M3roToBUTENS,
NCNOSTHMTENS, YMNONMHOMOYEHHON OpraHusaumm unm YnosIHOMOYEHHOO WHAMBUMAYaNbHOMO npeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTenbHble MPU 3aKMOYEHMU U UCTMOSNHEHUM NYONUYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNIM-Npogaxu, S3HeprocHabXkeHus1, JOroBOPOB O BbINOMIHEHMN paboT 1 00 okasaHuM ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-$3.

Cratbsa 2. MexayHapoaHble goroopbl Poccuickon ®enepavnm

Ecnn mexayHapoaHbiM foroBopomMm Poccuiickon denepaunm ycTaHOBMEHbI MHbIE NpaBuia O 3aliute npas
notpeburtenen, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MexagyHapogHoro
Jorosopa.

Cratbs 3. NMpaBo notpebutenein Ha npoceeLleHne B 0b6nacTy 3awmTbl npaB notpebutenen

MpaBo noTpebutenein Ha npoceBelweHWe B obnactu 3awutbl nNpaB noTpebutenen obecneynmBaeTcs
NMOCPELCTBOM BKIHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHU B deneparnbHble rocynapCTBEHHbIe 0OpasoBaTernbHble
CcTaHgapTbl M obpasoBaTeribHble MNporpaMmbl, a TakkKe MNOCPEACTBOM OpraHusauum cucTembl MHopMauum
notpebutenein o6 Ux npaBax U 0 HEOBXOAUMbIX LENCTBUAX NO 3aLLUTE STUX MNpaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KavecTtBo ToBapa (paboTkl, ycnyru)

1. Mpopgaeey, (McnonHUTenb) 0b65A3aH nepenaTtb NOTpedbUTENto ToBap (BbIMNONMHUTL pPaboTy, okasaTb ycnyry),
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Ka4yecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.
2. Mpu oTCcyTCTBMM B AOroBOpE YCOBWUIA O KadecTBe ToBapa (paboTbl, ycryr) npogasel, (MCNONMHUTENb)

06s13aH nepepatb noTpebuTento ToBap (BbIMOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLMA OOLIYHO

npeabsiBnsiemMbiM TpeboBaHUSIM M MPUrOAHbLIA AN Lenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga

06bIYHO NCMONb3yeTCs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasel, (MCNonHUTENb) Npy 3aknioYeHnn gorosopa obin nocTtaeneH noTpedutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi Topapa (BbIMONHEHMS paboTbl, Oka3aHus ycryru), npogasel, (MCMONHUTENb)
06s13aH nepeaatb noTpebutento ToBap (BbINONMHUTL PaboTy, okasaTb YCnyry), NpUrogHbli Ansi UCNONb30BaHNS B
COOTBETCTBUW C STUMMW LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpogasel, 06s83aH nepeaartb NoTpedbuTento ToBap,
KOTOphLI COOTBETCTBYET 00pasLy v (UNKn) onucaHuio.

5. Ecnu 3akoHamu vnn B YCTaHOBIIEHHOM WMMW Mopsigke MPenycMOTpeHbl obsizaTenbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoAaaseLl, (MCnonHUTENb) 06s13aH nepegatb NoTpebuTento ToBap (BbIMONHUTL paboTy,
okasaTb YCnyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 06593aHHOCTM U3roTOBUTENS (MCMONMHUTENS, NpoAaBLua) B 0bnacTy yCcTaHOBNEHNS Cpoka
Ccnyx06bl, CpoKka rogHoCTM ToBapa (paboTbl), a Takke rapaHTUIAHOrO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), NnpegHa3HayYeHHbIA ANs ANIMTENbHOrO UCMONb30BaHWs, 3roTOBUTENb (MCMNONMHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuof, B TEYEHWE KOTOPOro M3roToBUTENb (MCMonHUTEmNb) 0bsidyeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTE WCMONb30BaHMS ToBapa (paboTbl) MO Ha3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTaTKM Ha OCHOBaHWWM NyHKTa 6 ctatbM 19 M nyHkTa 6 ctatbm 29
HacTogLlero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNarotoButenb (uUcnonHutenb) obsi3aH ycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANUTENBHOro
Nonb30BaHWSA, B TOM 4MCre KOMMMEKTYIOWMX M3genui (getanewn, ya3noB, arperaToB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoaa MOryT NpefcTaBnaTb ONAaCHOCTb ANSA XU3HW, 300POBbsA NOTPEOUTENS, NPUYMHATL Bpes
€ero UMyLLLeCTBY M OKpY>KatoLlen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCIIATLCA eAUHULLAMU BPEMEHU, a TaKKe MHbIMU eauHULaMn
nU3MepeHnss (KunomeTpamu, MeTpamMu U MNPOYMMWU  eOuHULAMU U3MEPEHUs ucxoaa u3  dYHKUUOHANbHOro
Ha3Ha4yeHusi ToBapa (pe3yrbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlnoc: npumedaHme.

O nopsigke yCTaHOBIMEHUSA CPOKOB FOAHOCTW Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YeTBEpPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmn PepepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHU4Yeckom
perynupoBaHmmn" cM. nnceMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHKs, napgroMepHo-KOCMeTUYECKNE TOBapbl, MeguMKaMeHTbI, TOBapbl ObITOBOM XMMUM 1
MHble NogobHbIe ToBapbl (paboTbl) 3rOTOBMTENb (MCMONMHUTENDB) 00A3aH yCTaHaBMNMBaTb CPOK FOQHOCTU - Nepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cumTaeTcst HENPUroaHbIM Arst UCMONb30BaHMSA MO HA3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbIMNONHEHNE paboThbl) N0 NCTEYEHUN YCTAHOBIIEHHOIO CPOKa rO4HOCTK, a Takke ToBapa
(BbinOnHeHWe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FO4HOCTM, HO OH HE YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENB) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criydae obGHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBUTENb (MCMOSNHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauus WM  YNONHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHUMaTenb,
nMmnopTtep obs3aHbl yooBnNeTBopuTb TpeboBaHMA NOTpebutens, ycTaHoBreHHble cTaTbamu 18 1 29 HacToswero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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MarotoButenb BrnpaBe MNPUHATL 00513aTeNbCTBO B OTHOLLEHWMW HEeOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 0653aTeNbCTBO).

(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne JONOMHUTENbHOTO 0bA3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obsasatenscrtsa U
nopsigoK OCyLecTBEHUs noTpedbuTenem npas No TakoMy 0bs3aTenbLCTBY ONpeaensoTCs U3roToBUTENEM.
(ab3au BBeageH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CIN OH HEe YCTaHOBMEH N3roTOBUTENEM.

MpooaeeL, BnpaBe MPUHATL 00A3aTENbLCTBO B OTHOLLEHMM HeOoCTaTKoB ToBapa, OBHapy>XeHHbIX Mo
NCTEYEHNM rapaHTUAHOIo CPoKa, YCTAHOBMEHHOIO M3roToBUTENEM (JOMONHUTENBHOE 06A3aTENbCTBO).

CopepxaHvne pononHUTenbHOro obs3aTtenbCcTBa npodaBua, CPOK [OEeWCTBUMA Takoro obsisatenbctesa U
NOpsSAOK OCyLLecTBNeHMsa noTpebutenem npaeB Mo TakoMmy 00SA3aTenbCTBY ONPeAensTcs AOroBOpoOM Mexay
notpebutenem n NpogasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. N3roToBuTENb (NpoaaBeL) HeCeT OTBETCTBEHHOCTb 3a He4OCTaTkM ToBapa, OOHapyXXeHHble B TeyeHue
Cpoka OencTBuMA OONOMHUTENBHOrO 0bsA3aTenbCcTBa, B COOTBETCTBUM C ab3aueMm BTOpbIM NyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHUsi cpoka AENCTBUS OOMOMHUTENbHOrO 06s13aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 19 HacTodwero 3akoHa.

(n. 8 BBegeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbs 6. O6sA3aHHOCTb U3roTOBUTENSA 0BECNeYnTb BO3MOXHOCTL PEMOHTA U TEXHUYECKOTO OBCMYXUBaHMUS
ToBapa

MNarotoeutens 0653aH o6ecneynTb BO3MOXHOCTb UCMOMb30BaHWs ToBapa B TeYeHue ero cpoka cry6bl. [na
3TON Lenn U3roToBuUTenb obecrneunMBaeT PEMOHT U TeXHUYeckoe OBCMyXMBaHWMe ToBapa, a TakKe BbIMycK U
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auuM B HEOBXOAMMbIX ONS PEMOHTa U TEXHWUYECKOTo OBCMYyXUBaHUS
o6beMe U accopTUMEHTE 3anacHbiX YacTeln B Te4YeHMe Cpoka MpPOV3BOACTBA ToBapa W MOCME CHATUS ero C
MPOU3BOACTBA B TeYeHUe cpoka CrnyxObl TOBapa, a Mpu OTCYTCTBUW Takoro Cpoka B TeYeHWe OEeCATU MeT CO OHS
nepenayun ToBapa notpeduTento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyri)

1. ToTpebutenb umeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) nNpuM OOGbIYHbLIX YCNOBUSIX €ro
NCMONb30BaHWS, XPaHEHUs, TPAHCMOPTUPOBKM 1 yTunuaauum obin 6e3onaceH ANns XuM3HKW, 300pOBbs NOTpedbuTens,
OKpyXXaloLen cpefbl, a Takke He MPUYMHAN Bpesd uUMmyLlecTBy notpebutens. TpeboBaHusi, KOTOpbIE LOMKHbI
obecneumBaTb Ge3onacHocTb ToBapa (paboTbl, YCNyrn) ANs KU3HWM WM 340POBbs MOTPEOUTENS, OKpYKaloLLEn
cpedbl, a Takke NpegoTBpaLleHne NPUYMHEHUs Bpeda MMYLLECTBY NoTpebuTens, sBNstoTCs obssaTenbHbIMU 1
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOPSOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s13aH obecneymBatb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa Crnyx0bl UM cpoka rogHOCTN ToBapa (paboThbl).

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTEMb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok crnyx0bbl, OH 06a3aH obecneunTb Ge3onacHoCTb ToBapa (paboTbl) B TeYeHue
OEecaTu neT co AHA nepefayn Toeapa (paboTbl) noTpebutento.

Bpen, nNpuWYMHEHHBIN XWM3HKW, 300POBLID WM MMYLLECTBY nOTpebuTens BcneacTene HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnu ansa 6e3onacHOCTU UCMONb30BaHUSA ToBapa (paboTbl, YCryru), ero XxpaHeHus, TpaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogath cneuunanbHble NpaBuna (ganee - npasuna), U3rotoBuTemNb (MCMOMHUTENb)
0043aH yKkasaTb 3TW NpaBura B COMPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKOW MMM MHbIM crnocobom, a npofasel (UcnonHuTenb) obsa3aH JOBECTW 3TW Mpaswuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlnoc: npumedaHue.
Mo Bonpocy, kacatoLemyca npumeHeHnsa ab3aua 2 nyHkra 4, cM. nucbmo focctangapta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM WMM B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasatenbHble TpeboBaHusA, obecneduBalowme wux ©Ge30MacHOCTb AN KM3HKM, 3[40pOBbs  MoTpebuTtens,
OKpy>XatoLlen cpedbl U NpefoTBpalleHe NpUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBUME TOBapoB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  MOANEXUT o00si3aTenbHOMY MOATBEPXKAEHUIO B MOPSiAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMW.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTcs npogaxa ToBapa (BbiNofiHeHWe paboTbl, OKa3aHWe ycryrn), B TOM 4YuCrie MMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nHdopmauum o6 06s3aTeNnbHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosALen cTaTby.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBMEHO, YTO Mpu cobniogeHun notpebuTenem YCTaHOBMEHHbIX MpaBWi UCMONb30BaHUS,
XpaHEeHUst NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET NPUYUHUTL BPE >KU3HWU, 300POBbIO U
UMmyLLecTBy  MoTpebuTens, okpyxawwewn cpede, W3roToButenb  (MCMoOnHUTENb, npopasey) obs3aH
He3aMeanuTEeNbHO MPUOCTAHOBUTL €ro MpoM3BOACTBO (peanusauuio) OO0 YCTpaHeHus NpuyvH Bpeda, a B
HeobXoANMbIX Cryyasix NMPUHSATL MEPbI MO U3BbATUIO ero N3 0b6opoTa 1 0T3bIBY OT NOTPeduTens (NnoTpedbutenen).

Ecnu npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHWUTENb) 00513aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npowu3BogcTBa. [1pyM HEBbLINONMHEHUN W3roTOBUTENEM (MCNOMHUTENEM) 3TOM 06s3aHHOCTU
YMNONMHOMOYEHHbIM hefepanbHbIi OpraH UCMONMHUTENbHOW BMAacTU MpUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (MnNu) oT noTpedbutensa unu notpebuTtenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccunckon ®epepaumu.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexart Bo3MeLLeHMo
n3roToBuTenem (MCNonHUTENEM) B NONTHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpedbutens Ha nHgopMaumio o6 nsrotoBuTene (MCNonHUTene, NpogasLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb MpPefOCTaBMeHUss HEOOXOAMMOW M OOCTOBEPHOW MHopMauun o6
nsrotosutene (MCNonHUTEnNe, NpogasLe), pexxume ero paboTbl U peanudyembix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTodAWen cTaTbl MHOPMaUUS B HarnsgHon M AocTynHon dhopme 4OBOAMTCA A0
cBeeHus1 noTtpebutenen npu 3akrnoyeHWM LOroBOPOB KYMMU-NMPOAaXM W [OTOBOPOB O BhINOMHEHUN paboT
(okasaHumM ycnyr) cnocobamu, NpUHATBIMKU B OTAEMbHbIX cdepax obCnyXuBaHWsi NOTpedbuTenemn, Ha PyccKoM
A3bIKe, a JONONHUTENBHO, N0 YCMOTPEHUIO M3roToBUTENS (MCNOMHUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blkax
cybbekToB Poccuiickon ®enepauumn n poaHblx a3blkax Hapogos Poccuickon deaepaumn.

Cratbsa 9. Hdopmaumsa o6 unsrotosutene (McnonHutene, npoaasLe)

1. WNarotoBuTenob (ucnonHuTenb, npogasel) obA3aH [OBecTM OO cBefeHus notpebutens dupmeHHoe
HaMMeHoBaHWe (HaMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpoaasel, (MCcnonHUTEmNb) pasmeLLaeT YkasaHHyo MHopMaLmio Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb (MCnonHWTENb, NpoAaBel) - MHAMBUAYarbHbIA NpeanpuHMMaTenb - OOMMKEH NpenocTaBUTb
notpebutento MHpopMauuo o rocygapCTBEHHON perMcTpaumm M HauMeHOBaHMM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bua OeAaTenbHOCTW, OCYLLECTBASIEMbIA U3roTOBUTENEM (MCMOMNHUTENEM, MpodaBLOM), MOAMNEXUT
NULEH3MPOBaHNIO U (UNN) UCNOMHUTENb MMEET FOCYAAPCTBEHHYIO aKKkpeauTauuio, 0O CBeAeHUs noTpebutens
AoMmKHa BbITb JoBegeHa uHdopmauns O BUAE AeATENbHOCTU U3roTOBUTENS (MCNONHWUTENS, npogasua), Homepe
nuueHsunm n (UnuM) HoMmepe cBuAEeTenbCTBa O FOCYAapCTBEHHOM akkpeauTauuu, cpokax AeWCTBUS YKa3aHHbIX
NULEH3Mn 1 (MnNu) ceuaeTenbCTBa, a Takke MHPopMauns o6 opraHe, BblOaBLUEM YKa3aHHble NMULEH3NIO U (Mnn)
CBUOETENbCTBO.

(n. 2 B peg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmaums, npegycMoTpeHHas nyHkTamm 1 n 2 HacToslwen cTaTbW, AofmkHa ObiTb goBedeHa o
cBefeHna noTpebuTenen Takke MpU OCYLLECTBMEHWM TOProBnu, ObITOBOrO M WHbIX BUOOB 06CMYXMBaHWSA
notpebutenen BO BpEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C NOTKOB M B APYrMX Cry4vasx, ecnu Toproens, 6eitoBoe
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N UHble BMAbI OOCNYXMBaHUS NOTPEOUTENEN OCYLLECTBISOTCA BHE MOCTOSHHOTO MECTa HaxoXAeHus npoaasua
(vcnonHutens).

Cratbsa 10. UHdopmaumsa o Toeapax (pabotax, ycnyrax)

1. WarotoButenb (ucnonHutenb, npopasey) o06si3aH CBOEBPEMEHHO MNpenoCcTaBnAaTb MNOTpedbutento
HeobXoaNMY0 U LOCTOBEPHYIO MHOopMaLMo 0 ToBapax (paboTtax, ycnyrax), obecneumBaoLLyto BO3MOXHOCTb MX
npaBunbHoro BbiObopa. o oTaenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeveHb M crnocobbl JoBeneHMs
WHcpopmauum oo notpebutens yctaHasnuearoTca NpasutensctBom Poccuickon depeparmu.

2. MHdhopmauus o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM Nopsiake AOMKHA COaepXaThb:

HauMeHOBaHMWE TEXHUYECKOrO pernamMeHTa WM WHOEe YCTaAHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuiickon
depepaumnm 0 TEXHUYECKOM perynvpoBaHMM W CBMOETENbCTBYyOWEee 006 00s3aTenbHOM noaTBEepXOeHUN
COOTBETCTBUS TOBapa 0003HaYEHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHusi 06 OCHOBHbIX MOTPebUTENLCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLWEHWU NPOOYKTOB
nMTaHus cBedeHus O cocTaBe (B TOM 4MCNe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLECCE W3rOTOBIEHUS
NPOAYKTOB NMUTaHUs NULLEBBLIX 400aBOK, BONOrM4yeckn akTMBHbIX A00aBOK, MHpOpMaLMA O HaNU4YnM B NpoayKTax
MATaHUS KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM T[EHHO-UHXEHEPHO-MOANMULIMPOBAHHbBIX OpPraHM3MoB, B
criyyae, ecnu copep)XaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE coCTaBnsieT bonee OeBATU OECATbIX
npoLueHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBUsIX NMPUMEHEHUS W XPaHEHWS MPOAYKTOB MWUTaHUSA, O
cnocobax M3roToBMneHUst rotoBbIX 6nog, Bece (06beme), AaTe U MecTe U3roTOBIEHUS U YNAKOBKMU (pacdacoBku)
NPOOYKTOB MNUTaHWs, a Takke CBEAEHWst O MNPOTMBOMNOKA3aHMAX [Anst WX MNPUMEHEHWs Npu  OTAEmNbHbIX
3aboneBaHnsix. [lepeyeHb ToBapoB (paboT, ycnyr), wWHgopMauuss O KOTOpbIX [OMKHa coaepXaTtb
NPOTMBOMOKa3aHUsa ONA UX NPUMEHEHUst NpU OTAEeNbHbIX 3aboneBaHusix, yTBepxaaetcs [lpaBUTenbCTBOM
Poccuiickon ®epepanmu;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsx n ycnosus npuobpeteHms ToBapos (paboT, ycnyr), B TOM Yncrne npu onsnaTte ToBapos (pabor,
ycnyr) Yyepes onpegeneHHoe Bpems nocne ux nepeaayvu (BbIMOMHEHUS, Oka3aHus) NOTpebuTento, NOHy CyMMmy,
nognexatlyto BbinnaTte notpebutenem, n rpaduk noraieHnst 3To CyMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-$3)
rapaHTUNHbBIA CPOK, €CMNN OH YCTaAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusa adhpekTMBHOro 1 6€30nacHoro UCnonb3oBaHMsa ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTu4eckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHue 0 Hannynm
Takow MHOpMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeproctepexeHnm u o noBblLIEHUN
3HepreTu4eckom ahpeKTUBHOCTY;

(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CyXObl UM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMNEHHBIN B COOTBETCTBUN C HACTOSILLMM 3aKOHOM,
a Tawkke CBefeHMs O HeobXOAMMbIX AENCTBUSIX MOTPebuTenss No UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocrneacTBUSIX NPU HEBLIMOMHEHUW TakUX OEWCTBUIA, ecnv ToBapbl (paboTbl) MO UCTEYEHUM YyKa3aHHbIX CPOKOB
npeacTaBnsitoT ONAaCHOCTb AN XU3HWU, 340POBbS U UMyLLECTBa NOTPEOUTENSA UMM CTaHOBSITCA HEMPUIOAHBIMU AN
NCMONb30BaHMSA NO HA3HAYEHMIO;

agpec (MecTo HaxoxaeHws), PUPMEHHOE HaMMEeHOBaHWe (HavMeHOBaHWe) M3roToBUTENs (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHn3aummM WM  YnorTHOMOYEHHOTO WHAMBMAYANbHOro NpeanpuHUMaTens,
nMnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obsizaTenbHOM MOATBEPXKOEHUM COOTBETCTBUA TOBapoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HacTosILLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpMaLMIo 0 NpaBurax Npoaaxu TOBapoB (BbINOMHEHNS paboT, OKa3aHUs yCnyr);

yKasaH/We Ha KOHKpeTHOe NuLo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHdopmauumio o
HeM, ecrnn 3TO MMeeT 3HaYeHune, MCXoasa 13 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKkaszaHWe Ha uCrnonb3oBaHWe (OHOrpaMM Mpu OKasaHWW pasBrieKaTerbHbIX YCNYr WCMOHUTENSMU

My3blIKarbHbIX MPOVU3BEOEHWA.
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(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npuobpetaembin notpebutenem toBap Obin B ynoTpebrneHnM unu B HEM YCTPaHANCA HegoCcTaTok
(HepocTaTkK), noTpedbuTento gomkHa ObiTb NpefgocTaBneHa nHdopmaums 06 3ToM.

3. Mudhopmauusa, npeayCmMoTpeHHas NyHKTOM 2 HaCToSLWEN cTaTbW, AOBOAUTCS 0 CBefeHMs noTpebutenemn
B TEXHWYECKOW OOKyMEHTaLuW, npunaraemMon K ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WNK
WHbIM CNOCOBOM, MPUHATBIM ANS OTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). WMHdopmauus o6 obssaTensHoOM
NOATBEPXXAEHNA COOTBETCTBMS TOBapOB MNpeacTaBnsieTcss B Mopsake M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogaTenbcTBOM Poccuiickon ®efepaumm 0 TEXHUYECKOM PEryrnvpoBaHun, 1M BkNoYaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, NnoATBepXaaloLlero Takoe COOTBETCTBME, O CPOKe ero AewncTBus u ob opraHusauun, ero
BblOaBLLEN.
(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63aL yTpatun cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogasLa (MCNonHUTENs)

1. Pexxum paboTbl rocyfapCTBEHHbLIX, MyHULMNANbHbIX OpraHM3auui TOProenu, GbITOBOrO M MHbIX BUAOB
obcnyxuBaHnst NOTpPebuTeNen ycTaHaBnMBaeTCs Mo PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNacTu
cybvekToB Poccuiickon depgepaunm n opraHoB MECTHOrO CaMOoynpaBIieHns.

2. Pexxum paboTbl opraHv3aunii, OCYLLECTBSIOWNX OeATENbHOCTb B chepax TOProBoro, 6GbLITOBOro M UHbIX
BMAOB OOCNyXMBaHUS NOTpebUTener n He ykasaHHbIX B NyHKTe 1 HacTosiwen cTaTby, a Takke UHAMBUAOYaNbHbIX
npeanpuHMMaTenein ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasua (MCNonHUTENS) AOBOOMTCA OO0 CBegeHusd noTtpebutenen wn  LOOMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPO4aBLa) 3a HeHaanexallyo MHpopmauuo o
ToBape (paboTte, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeAnuTenbHO MOMNyYuTb MpU 3akNioYeHUn
poroBopa MHdpopmaumio o ToBape (paboTte, ycnyre), oH BrnpaBe noTpeboBaTb OT MpoAasBua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIOYeHWs 40roBopa, a ecriv JoroBop
3aKITIOYEH, B pa3yMHbIl CPOK OTKa3aTbCsl OT €ro WUCMorHeHus u notpeboBaTb BO3BpaTa ynnadeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUSA ApYyrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpun oTkase oT UCMonHeHNs AoroBopa NoTpebuTensb 06s3aH BO3BpaTUTL TOBap (pesynbTaT paboThl, ycnyru,
€CIn 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopgasey, (MCNONHUTENbL), HE NPEAOCTaBMBLLMI MOKynaTemnto MOMHOM U JOCTOBEPHOW WMHOpMauMn o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 nyHkTamu 1 - 4 ctaTbn 18 nnm nyHkTom 1
cTatby 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCMe ero nepeaadv
noTpebuTento BCrieacTBue OTCYTCTBUS Y HErO Takoh MHGOpPMaLnK.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuynHEHUN Bpeaa XM3HMW, 300POBbI M UMYLLECTBY NoTpebuTens BCneacTBne HenpeaocTaBeHus
eMy MOSIHOW M [OCTOBEPHOW MWHopMauunm o ToBape (paboTte, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeaa B nopsiake, NnpeaycMoTpeHHOM cTaTtbel 14 HacToswero 3akoHa, B TOM YMCre MOfTHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OOBbEKTaM, HaxoAsWMMCA B COOCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHu NOTPedbuTens o Bo3MeELLEeHUM YObITKOB, NPUYUHEHHBIX HELOCTOBEPHOM
WNn HegoCTaTOYHO NOMHOW MHpopMaLmen o ToBape (paboTe, ycnyre), He0OX0ANMO NCXOAUTL M3 NPELNONOXEHUS
06 oTcyTcTBMM Yy NoTpebuTens cneumanbHbIX MO3HAHWI O CBOMCTBAX W XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 13. OTBETCTBEHHOCTbL U3rOTOBUTENS (MCI'IOJ'IHMTeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOﬁ opraHudaumm nnun

KoHcynbTaHTINOC www.consultant.ru CTpaHuua 8 13 29

Hafe)Has npaBoBas noAAep)KKa



3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus: 28.04.2015
(c u3m. n pon., BcTyn. B cuny ¢ 01.07....

YMONMHOMOYEHHOrO UHAMBMAYANbHOIO NpeanpUHUMAaTEns, UMNopTepa) 3a HapyLleHue npas notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpeduTeNnen W3roToBUTENb (MCMOMHUTENb, NPOAABEL, YMNOMHOMOYEHHas
opraHusaumsi UnNn ynonHOMOYEHHbIN UHANBUMAYaNbHbLIN NpeanpuHUMaTenb, UMNopTEP) HECET OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOMTENtO, NOAMEXaT BO3MELLEHUIO B
MOSTHON CyMME CBEPX HEYCTONKM (NEHN), YCTaHOBIEHHOM 3aKOHOM UKW JOrOBOPOM.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToukm (neHn) n BO3MeLLeHME YOLITKOB He OCBOOOXOAlT M3rOoTOBMTENS (MCMOSNHUTENS,
npodasua, YMNOMHOMOYEHHYH OpraHuM3auuio UM YNOMHOMOYEHHOIO WHAMBMAYANbHOMO npeanpuHuMaTens,
nmnopTepa) OT UCNONTHEHUST BO3MOXEHHbLIX HA HEro 06s13aTenbLCTB B HAaType nepen notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WarotoBuTenb (MCMOMNHWUTENb, MpOAaBel, YNOMHOMOYEHHAs oOpraHuM3auus WU - YNosTHOMOYEHHbIN
WHOVBMAYAnNbHBLIA  NpeanpuHUMaTeNnb, UMNoOpTep) OcBobOXOaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMONHeHue
00a3aTenbLCTB UNM - 3a  HeHaanexawiee WUCNofnHeHne o6A3aTenbCTB, ecnv  OOKaXeT, YTO  HeWcnorHeHue
00a3aTensLCTB UMK UX HeHaanexaliee UCMNOofHEHWe NPOU3OLLNO BCreacTBMe HenpeogoriMMOn Curbl, a Takke no
WHBbIM OCHOBaHUAM, NPEgYCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHns notpedbutens o6 ynnarte HeycToWku (NeHu), NpesyCMOTPEHHON 3aKOHOM MITM OOrOBOPOM,
noanexar yOooBMeTBOPEHUIO U3rotoButeneMm (MCnonHUTenemM, NpPoaaBLOM, YNONHOMOYEHHOW opraHu3aumen unm
YNONMHOMOYEHHbIM UHAUBMAYANbHBIM NpegnpuHuMaTeneM, UMNOpPTEPOM) B 4OOPOBONBHOM Nopsake.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yooeneTBopeHMN cyaoMm TpeboBaHWiA MOTPeOMTENS, YCTAHOBMNEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBUTENA  (UCNOMHUTENS,  NpojaBua,  YMOMHOMOYEHHOW  OopraHmMsaumMmM UM YNofIHOMOYEHHOTO
MHOVBMAYANbHOrO NpeanpuHUMaTens, nmnopTtepa) 3a HecobnogeHne B 4OO6POBONLHOM NOPSAKE YAOBETBOPEHUSA
TpeboBaHuin NoTpebutens wTpad B pasMepe NATbAECAT NPOLIEHTOB OT CYMMbl, NPUCY>KOEHHON CyAOM B NOSb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHvem B 3aluTy npae NnoTpebutens BbICTynalT 06LeCTBEHHbIE 06beaUHEHUS NOTpebuTenen
(nx accoumaumm, coto3bl) UNU opraHbl MECTHOro camoynpaBneHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO
WwTpada NepeyncnsoTca ykasaHHbIM 06begMHEHNAM (UX accoLmaumnsam, Cor3am) UNKn opraHam.

KoHcynbTaHTlnoc: npumedaHme.
O Bo3melleHun Bpefa, NPUYMHEHHOrO BCMNEACTBME HEOOCTATKOB TOBapoB, paboT wnu ycnyr cMm. Takke
naparpad 3 rnasbl 59 K Po.

Cratbs 14. VIMyLiecTBeHHass OTBETCTBEHHOCTb 3a Bpesd, MPUYMHEHHLIN BCNeaCcTBUE HeQoCTaTKoB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIN XXWU3HW, 300POBLI WMNN UMYLLECTBY MOTPEOUTENS BCNEACTBUE KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELIENTYPHbBIX MW UHbIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHNIO B
NnonHoM obbLeme.

2. MpaBo TpeboBaTb BO3MeLLeHWA Bpeaa, MPUYMHEHHOrO BCneacTBUME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npu3HaeTca 3a nobbiM NOTEpneBWUMM HE3aBUCMMO OT TOrO, COCTOSAN OH B JAOrOBOPHbIX OTHOLUEHUSX C
nNpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIA XWU3HW, 300POBbI0 MNN UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWUIO, €Cnn
Bpea MPUYMHEH B TEYEHME YCTAHOBINEHHOIO CpoKa Cryx0Obl NN Cpoka rogHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbun 5
HacTosiLero 3akoHa CPOK CNyXObl WNM CPOK FOAHOCTM, HO OH He YCTaHOBreH, NuMbo noTpebutento He Obina
npegocTaBneHa nonHas U 4ocToBepHas MHGOPMaLUs O Cpoke CnyObl MM cpoke rogHocTu, NMbo noTpebuterns
He Obln NPOMH(OPMUPOBAH O HEOOXOAMMbBIX AENCTBUSIX MO UCTEYEHUM CpOKa CryxObl MMM Cpoka FO4HOCTU U
BO3MOXHbIX MOCMEeACTBMSAX MPU HEBLINOMHEHUM YKa3aHHbIX OencTBui, Nubo ToBap (pesynbraT paboTbl) Mo
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NCTEYEHNN STUX CPOKOB MPEACTaBMNsEeT OMacHOCTb ANS KU3HW M 300pOBbs, BPEA MNOANEXUT BO3MELLEHMIO
He3aBNCMMO OT BPEMEHM €ro MPUYNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHMUTEMb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cryXObl, Bped NOANEXUT BO3MELLEHUIO B CIly4ae ero Npu4MHEHNs B TEYeHne
AecATn neT co AHA nepefayn Tosapa (paboTbl) NoTpebutento, a ecnu AeHb nepefayy YyCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBMNEHUS TOBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpen, npuunHeHHbI BcCreacTBUME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHUKO NpodaBLOM  UMv
N3roToBMTENEM TOBapa Mo BbIOOPY NOTEPNEBLUETrO.

Bpen, nNpuWYMHEHHbI BCreacTBMe HedocTaTkoB  paboTbl WM yCryrv, MOANEXWT  BO3MELLEHUO
NCMONHUTENEM.

4. N3roToBuTENb (MCMOMHUTENbL) HECET OTBETCTBEHHOCTb 3@ Bped, MPUYUHEHHbIA XXWU3HW, 300POBbI WIU
nUMyLLLeCTBY MNOTPebutens B CBA3WM C UCMONb30OBaHWEM MaTtepuanos, ob6opygooBaHMS, WHCTPYMEHTOB W WHbIX
cpeacTB, HeOOXoaAMMbIX Ansi MPOM3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oka3aHUs ycrnyr), He3aBUCMMO OT TOrO,
MO3BONSAN YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHWIN BbISIBUTb X OCOObIE CBOMCTBA MW HET.

5. MaroToBuTenb (MCNoONHMTENb, NpoAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNW OOKaXeT, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPeOodONnMMOW CUMbl WM HapylleHUs noTpebutenem YCTaHOBMEHHbIX MpaBus
NCMONb30BaHWSA, XpaHEHNA 1Ny TPaHCMOPTUMPOBKN ToBapa (paboTbl, ycryri).

KoHcynbTaHTlnoc: npumedaHme.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIii Bpea, MPUYUHEHHbIA NOTPEOUTENIO BCNEACTBME HapyLUEHWUs U3roToBUTENEeM (UCMOMHUTENEM,
npoAasLoOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosIHOMOYEHHbIM WHAMBUAOYanNbHbIM NpeanpuHUMaTenem,
nMnopTepoM) npas NoTpedbuTtens, NpegyCMOTPEHHbIX 3aKkoHaMM U NpaBoBbIMU akTamu Poccuitckon depepaunn,
PErynupyoLWmnMM OTHOLLEHUSS B 06nacTu 3awmTbl NpaB noTpebuTenei, NognexuT KoMneHcauun npudnHUTENnem
Bpeda npv Hanuyum ero BuHbI. PasMmep KoMneHcaumMm mMoparbHOro Bpega onpegensierca cyaom U He 3aBUCUT OT
pasmepa BO3MELLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa OCyLLEeCTBNSETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1

MOHECEHHBIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTBuTenbHOCTb YCOBUIA OOrOBOpPa, YLWeMsaLWwmx npasa notpedburens

1. Ycnosua gorosopa, ylemnswowme npasa notpedbutensi no cpaBHEHMIO C NpaBunamu, YCTaHOBMEHHbIMA
3aKOHaMU WNM UHbIMK MpaBoBbIMKM akTamu Poccuiickorn ®epepauumn B obnactu 3almTbl Npae noTpeduTenen,
NpU3HaKTCs HEAENCTBUTENbHBIMM.

Ecnu B pesynbTaTte UCMONHEHUsI JOrOBOPA, YLLEMMSAIOLWEro npasa NoTpedbutens, y HEro BO3HUKNU YObITKM,
OHM nogfiexar BO3MELLEHMIO U3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM) B MOSIHOM ob6beme.

2. 3anpewaetca obycnoenueatb npuobpeTeHne ofgHMX TOBapoB (paboT, ycnyr) obs3aTenbHbIM
NprvobpeTeHNEM UHLIX ToBapOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE NOTPEOUTENO0 BCNEACTBUE HapYLLEHNs ero
npaBa Ha cBOOOAHbLIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLaTCA MNpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpelyaetca obycrnoenueaTtb YAOBNETBOPEHNE TpeboBaHui noTpebuTtenen, npeabsBnseMblx B TeYeHue
rapaHTUAHOro CpokKa, YCNOBUSMU, HE CBA3AHHbLIMW C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-3)

3. Mpopaasey, (McnonHuUTenb) He BnpaBe 6e3 cornacust NoTpebuTens BbINOMHATL AOMNONMHUTENbHLIE PaboThI,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl TakMx paboT (ycnyr), a ecrnim OHWM OnnadeHbl,
noTpebutens BnpaBe notpeboBaTb OT npodaBua (UCMONMHWUTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHWE [OOMOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMnseTcsa npoaaBLOM
(ncnonHuTenem) B NMCbMEHHOM chopme, ecriv MHOe He NpefyCcMOTpeHo heaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)
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Cratbs 16.1. ®opmbl M MOPSIAOK ONaThl NPU NPOAaXe TOBAPOB (BbINOSMHEHUM paboT, Oka3aHWM YCryr)
(sBegeHa dPepepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. MpopaseL, (McnonHuWTenb) obs3aH obecneynTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMSA HaUMOHaNbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe Hanu4yHblX pacyeToB Mo BbIOOPY
notpeburens.

0O6s3aHHOCTE 06ecneunTb BO3MOXKHOCTbL OMnnaThl ToBapoB (paboT, yCryr) ¢ NCnornb30BaHMEM HaLMOHAIbHbIX
NNaTeXHblX WHCTPYMEHTOB B paMKaxX HaLUMOHANbHOW CUCTEMbl MMATEXHbIX KapT HEe pacnpoCTpaHaeTcss Ha
CyObEKTOB NpeanpuHUMAaTENbCKON AeATEeNbHOCTM, Bbipyyka OT peanu3auum ToBapoB (BbINOMHeHus pabor,
okasaHust ycnyr) 6e3 ydyeTa Hanora Ha Ao06aBneHHyl CTOMMOCTb unu GanaHcoBas CTOMMOCTb aKTUBOB
(ocTaToyHass CTOMMOCTb OCHOBHbIX CpPeACTB W HemaTepuanbHbIX aKTMBOB) KOTOPbIX 3a MNpPeALleCcTBYHLLNNA
KaneHgapHbli rog He npeBblllaeT npedenbHble 3HAYeHWsi, YCTaHOBMeHHble [lpaBuTenbcTBOM Poccuiickoi
depepaummn ansg MUKpONpeanpusaTUNA.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOM3BOAUTLCS MOTpebuTenem B COOTBETCTBUU C YKa3aHWEM
npogaBua (UCMOMHWUTENS!) MyTEM pacyeToB 4Yepe3 CyObEeKTOB HaLMOHANbHOW NIATEXHOW  CUCTEMBI,
OCYLLECTBNSIIOLLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon denepaumm o
HauuoHanbHOM MnaTeXHOW CuUcTeMe, ecliM MHOE He YCTaHOBMeHo deaepanbHbiMM 3aKOHaMU UMM MHBIMK
HOpMaTUBHbIMUK NPaBOBbLIMKU akTaMu Poccunckon ®enepauun.

3. MNpu onnate ToBapoB (paboT, ycryr) HanM4HbIMK AEHEXHbIMU cpeacTBamMun obsasaTtenscTea noTpedutens
nepea npoAasLOM (MCNOMHUTENEM) No onnaTte ToBapoB (paboT, yCNyr) cYMTaloTCa UCMOMHEHHBIMU B pa3mepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTa BHECEHMS HanWyHbIX AEHEXHbIX CPeACTB NpoaaBLy (MCMOMHUTEMHO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLecTBNSAoLWEeMy AeATENbHOCTb MO NpUeMy nnatexen puanyecknx nu.

Mpu onnate ToBapoB (paboT, ycrnyr) NyTeM nepeBoda MNPeLOCTaBnsieMbIX MOTPEOUTENEM HanMU4HbIX
OEeHeXHbIX cpeactB 6e3 OTkpblTMA GaHKOBCKOrO cyeTa o0b0gA3aTtenbcTBa noTpebuTens nepen npogaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, YCryr) CUUTAOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHMSI MOTpebuTenem HarnuyHblX AEeHEXHbIX CPeACTB KpeaWTHOW opraHusauum nmnbo
GaHKOBCKOMY MraTeXHOMy areHty (cybareHTy), OCYLIECTBNSIOWMM OEATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®efepannm 0 HauMoHanbHOW NNaTeXHoN CUCTEME.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTeM nepeBofa OEHEXHbIX CPEACTB B pamKax NpUMEHsIEMbIX hopM
Ge3HannyHbIX pacyeToB obsA3aTenbcTBa NOTPeOMTENs neped NPoAaBLOM (MCNOMHMTENEM) Mo onnaTte TOBapoB
(paboT, ycrnyr) cuMTaroTCst UCNOMHEHHBIMU B CYMME, YKa3aHHON B pacnopsiKeHUN O NepeBOAEe AEHEXHbIX CPeacTB,
C MOMEHTa NOATBEPXKAEHMSA €ro UCTIONHEHUs1 0b6CcnyxmBatoLLEen NoTpebuTenst KpeauTHOW opraH3aLmen.

4. Mpu onnaTe ToBapoB (paboT, ycnyr) npodasLy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHUN
ogHoro BvMaa ToBapoB (paboT, ycnyr) pas3fnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba umx onnatbl MOCPeaCcTBOM
Harnu4HbIX pac4yeToB MUK B pamKax npumeHsieMblx popm 6e3HanuyHbIX pacyeToB.

5. MNpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y NOTPeEOUTENst yObITKM, Bbi3BaHHbIE
HapyLeHem TpeboBaHui NyHKTa 1 HacTosILLEN CTaTb.

Cratba 17. CynebHas 3awuta npas noTpebutenei

1. BawmTta npaB noTpebutenen ocyLLeCcTBNAETCS Cya0M.

2. Vickn o 3awuTte npas notpebutenen MoryT ObITb NpegbsBneHbl Mo BbIOOPY UCTLA B Cya NO MECTY:

HaxoXdeHus opraHuM3aumM, a ecnu OTBETYMKOM SBNSAETCHS WHAMBWUAYaNbHbIA NpeanpuHuMarens, - ero
XUTEnNbLCTBA;

XutenbcTea unu npeboiBaHMA NCTUA;

3aKMYeHNs NN UCMOSTHEHUS JoroBopa.

Ecnu nck Kk opraHnsaumm BolTeKaeT U3 4eATENbHOCTM ee ounmana unv npeacraBuTensCcTBa, OH MOXET ObITh
npeabsABeH B CyA N0 MECTY HaXOXaeHUs ee punuana unv npeacTaBnTensCcTaa.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLLUeHWeM npaB noTpebutenei, ocBoboxaalTcs
OT ynnaTbl rocy4apCTBEHHOM MOLUMMHbI B COOTBETCTBUM C 3akoHoZ4aTeNnbCTBOM Poccuinckon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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Mnaga Il. 3ALUMUTA MPAB MOTPEBUTENEW MPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>xeHnM B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B crny4yae obHapyXeHuUs B TOBape HeAOCTATKOB, ECMNM OHW He ObINW OroBOpeHbI NPOAABLIOM,
no ceBoemy BblOOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap OpYyron Mapku (MOAenu, apTukyra) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHON LeHbI;

noTpeboBaTb COpPa3MEPHOro YMEHbLLEHNS MOKYMHON LiEHbI;

notpeboBatb He3dameanuTenoHoro 6e3Bo3mMe3qHOro yCcTpaHeHus HedoCTaTKOB ToBapa MM BO3MELLEHUS
pacxodoB Ha WX UcnpasreHne noTpedbuTenem nnu TPETbLUM NNLIOM;

OTKa3aTbCs OT MCMOSIHEHUS OOrosBopa Kynnu-npoaaxu n notpeboBaTb Bo3BpaTa YMnayeHHOW 3a Tosap
cymmebl. o TpeboBaHMo Npoaasua U 3a ero cyHeT noTpebuTens AoMmkeH BO3BpaTUTL ToBap C HegocTaTkamu.

Mpn aTom noTpebutenb BrnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCMEACTBME MPOAAXM TOBapa HeHagnexalwlero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMIEHHbIE
HacTosILLMM 3aKOHOM A yAOBNETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHM noTpebuTens.

B OTHOLIEHWN TEXHMYECKM CINOXHOro ToBapa MoTpebuTenb B criydyae OOHapy)XeHUs B HEM HeOOCTaTKOB
BrpaBe oTkasaTbCHA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu v notpebosaTb Bo3BpaTa ynnavyeHHOM 3a Takoun
ToBap CyMMbl NnBO NpeabsaBuUTbL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenwu, apTukyna) unu Ha
Takon Xe ToBap ApyroM Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOM LeHbl B
TevyeHne NAaTHaguaTu gHen co AHa nepegadv notpedbutento Takoro Toeapa. o MCTeYEeHUM 3TOro Cpoka ykasaHHbIe
TpeboBaHWsA nognexar yaoBNeTBOPEHUIO B O4HOM U3 CMEAYIOWMX CIy4aeB:

oBHapyXeHue cyLlecTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUst HeJOCTaTKoB ToBapa;

HEBO3MOXHOCTb MCMNOMb30BaHWS TOBapa B TeYeHWEe Kaxdoro roga rapaHTUMHONo cpoka B COBOKYMHOCTU
bonee yem TpuauaTb AHEN BCreACTBNE HEOAHOKPATHOrO YCTPaAHEHUS €ro pasnnyHbIX He4OCTaTKOB.

MepeyeHb TEXHNYECKN COXHBIX TOBapOB yTBepxaaeTcs NpaButenscTBom Poccuiickon degepaunn.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HAcTOsILLEN CcTaTbW, NPeabsBAAOTCS NoTpedbuTenem npogasuy nmMéo
YMOMTHOMOY€EHHOW OpraHu3aLmmn Unmn ynoriHoMoOYeHHOMY MHOMBUAYaNbHOMY NpeanpvHuMaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebutenb BnpaBe npeabsBuUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM MyHkTa 1
HacTosIlLen CcTaTbW, U3roTOBUTEMID, YNOMHOMOYEHHOW OpraHusauun Unuv yrnorHOMOYEHHOMY WHOWBUAYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux tpeboBaHui NoTpebutens BnpaBe BO3BPaTUTbL M3rOTOBUTENIO UM MMNOPTEPY
TOBap HeHaanexallero kayecTsa 1 noTpeboBaTb Bo3BpaTa ynnaveHHo! 3a HEro CyMmbl.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Yy NOTPEOMTENSA KACCOBOro UMM TOBApHOrO Yeka nMbo MHOrO AOKYMEHTA, YOOCTOBEPSOLLMX
dhakT 1 ycnoBusi NOKynku ToBapa, He SBNSETCA OCHOBaHWEM AN OTka3a B YAOBNETBOPEHNM ero TpeboBaHui.

MpogaseL, (M3roToBMTEMb), YMNOMHOMOYEHHAs oOpraHM3auus WM YNONTHOMOYEHHbIN  UHAMBUAOYaNbHbIN
npeanpuHMMaTenb, MMNopTep 00s3aHbl NMPUHATL TOBap HeHaanexallero kavectsa y notpebutens u B cnydae
HeobXoaMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. MoTpebuTtens BnpaBe y4acTBOBaTb B NPOBEpPKE KavecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npudMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npoaasel  (M3roToBUTENb),
YMOMTHOMOY€EHHas opraHu3aums Unu ynorTHOMOYEHHbIN UHAUBUAYaNbHbLIN NpeanpuHuMaTerns, MnopTep 06sa3aHbl
NpOBECTU 3KCNepTU3y ToBapa 3a CBOM CYET. JKCrepTusa ToBapa NpoOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hactosuwero 3akoHa ANs YOOBMETBOPEHMS COOTBETCTBYKOLMX TpeboBaHum noTpebutens.
MoTpebutene BnpaBe NpUCYTCTBOBaTb MPW MPOBEOEHWM 3KCMEepTU3bl ToBapa M B Crlyyae Hecornacus C ee
pe3ynbTaTamMu OCNopuTb 3aKMioYeHUe Takon IKCNepTM3bl B CyAeOHOM Nopszake.
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(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnv B pesynbTate 3SKCNepTu3bl TOBapa YCTaAHOBIEHO, 4YTO €ro HedoCTaTkM BO3HUKNW BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpblE HE OTBEYaeT npoaaseL, (M3roToBuTernb), NoTpebuTens 0683aH BO3MECTUTbL NpoaaBLy
(u3roToBuTENIO), YNONMHOMOYEHHOW OpraHusauun UM ynornHOMOYEHHOMY UHOMBUAYaNbHOMY NpeanpuHUMaTento,
UMnopTepy pacxodbl Ha NpPoBeAeHMEe IKCMEPTU3bl, a TakKe CBA3aHHbIE C ee NPoBeAeHNEeM pacxobl Ha XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MNpogasey (M3roToOBMTEMDL), YMNOMTHOMOYEHHas OpraHM3aums WM YNOSTHOMOYEHHbIN MHOUBMAYaNbHBLIN
npeanpuHMMaTenb, UMNOPTEP OTBeYaeT 3a HeJOoCTaTkM ToBapa, Ha KOTOPLIA HE YCTaHOBIEH rapaHTUNHBIN CPOK,
ecrnuv notTpebuternb JOKaXeT, YTO OHU BO3HUKNKU A0 Nepefayun ToBapa notpedbuternto unm no npruynHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, NpoAasel, (M3roTOBUTEND),
YMOMHOMOY€EHHas opraHu3auns Unu ynorTHOMOYEHHbIN MHAUBMAYanbHbLIN NpeanpuHuMaTernbs, MMNopTep oTeBevyaeT
3a HeJoCTaTKM ToBapa, €CriM He JOKaXeT, YTO OHM BO3HUKIM Mocne nepefayu ToBapa notpebuTento BcneacTane
HapyLleHus noTpebuTenem npasus UCMOMb30BaHUS, XpaHEeHUS UM TPaAHCMOPTUPOBKN ToBapa, AENCTBUA TPETbUX
Ny, NN HeNpeoaonMMon CUrbl.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa u ToBapa Becom boree nsiTu KAMorpaMmmMoB Afsi PEMOHTA, YLEHKN,
3aMeHbl U (Unu) BO3BpaT KX MNOTPEOUTENIO OCYLLECTBASAITCA cunaMm W 3a cYeT npogjasua (M3roToBUTENs,
YMOMHOMOYEHHOW OpraHuM3aummM Wnu YNorHOMOYEHHOrO WHAMBMAYarNbHOro npeanpuHuMarens, umnoprtepa). B
crlydae HeucrnosniHeHust [JaHHOMW o06fA3aHHOCTM, a Tawkke npu OTCYTCTBUM npodasBua (M3roToBuUTENs,
YMOMHOMOYEHHOW OpraHM3aumMm Unu YnorHOMOYEHHOrO WHOMBUAYaNbHOrO npeanpuHuMaTens, uMmnopTepa) B
MecTe HaxoXaeHust noTpebuTtens goctaBka M (UNM) BO3BPAT YKasaHHbIX TOBApOB MOFYT OCYLLECTBNATLCA
notpebutenem. lNpu aTomM npogasel, (M3roTOBUTEMb, YNONMHOMOYEHHas OpraHu3aums WM YnONTHOMOYEHHbIN
WHOMBMAOYANbHbIA MpeanpuHUMaTens, MMNopTep) obsi3aH BO3MECTUTb MOTPEeOUTEN0 pacxodbl, CBA3aHHble C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqa. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npeabasneHvs notpebutenem TpeboBaHMn B OTHOLLEHUM HEAOCTATKOB TOBapa

1. MNoTpebutens BrnpaBe NPeabsBUTL NPEAYCMOTPEHHble cTaTbell 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENO,  YMOMHOMOYEHHON OpraHmMsauum UM YNOSTHOMOYEHHOMY  MHAMBUOYarbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLUEHUM HEeAOCTaTKOB TOBapa, €CNU OHU OOHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa UIM cpoka rogHOCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOWweHWM TOBapOB, Ha KOTOPble rapaHTUWHbIE CPOKWM WMAW CPOKWU FOAHOCTU HEe YCTaHOBMEHbI,
noTpebutens BrpaBe NPeabsBUTL yKasaHHble TpebOoBaHWUs, ecnyv HeQOCTaTKM TOBapoB OOHapYXeHbl B pas3yMHbIN
CpOK, HO B npegenax ABYyX NeT cCO AHA nepejadn ux nortpebutento, ecnm bBonee OnuTenbHble CPOKUM He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUWHbLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCUYMCNSETCA CO [OHS nepedadn ToBapa
notpebutento, ecnn nHoe He NpegycMoTpeHo AoroBopoM. Ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM UCHUCNAIOTCSA CO AHS U3rOTOBIEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce3oHHbIX ToBapoB (00yBW, oaexdbl M MPOYMX) STU CPOKM WMCHUCHSKOTCS C MOMEHTa HacTynreHus
COOTBETCTBYHOLLLErO CE30Ha, CPOK HACTYMNIEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuinckon
degepaumm ncxogsa U3 KNUMaTUYECKMX YCNOBUA MeCTa HaxoxXaeHus noTpedbuTenen.

Mpu npogaxe ToBapoB no obpasLam, NO NoyTe, a Takke B Cry4vasx, eCrv MOMEHT 3akiioyeHns Jorosopa
Kynnu-npogaxv U MOMEHT nepefayn ToBapa NOTpebuTento He coBnagalT, 3TW CPOKU MCUUCHAKTCA CO AHSA
JoCTaBku ToBapa notpebutento. Ecnv notpebutenb nueH BO3MOXHOCTWM WCMONb30BaTb TOBap BCreACTBME
0BCTOATENLCTB, 3aBUCALWMX OT npodaBua (B 4YacTHOCTW, TOBap HyXXOaeTcd B CrneuuarnbHOM YCTaHOBKeE,
NOAKIMHYEHUN NN cOopKe, B HEM UMEIOTCA HEQOCTaTKN), rapaHTUNHBIA CPOK He TeyeT OO0 YCTpaHeHMs NPoAaBLIOM
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Takux obcTosTenscTB. Ecnu geHb [OCTaBKKM, YCTAHOBKM, MOOKMOYMEHMS, COOPKM TOBapa, YCTPaHEHUS 3aBUCSLLMX
OT npoAaBua obCToATENLCTB, BCIIEACTBME KOTOPLIX MOTPEOUTENDL HE MOXET UCMOSb30BaTh TOBAp NO HA3HAYEHWH,
onpenennTb HEBO3MOXHO, 3T CPOKN UCHUCTIAKOTCSA CO OHSA 3aKMOYeHNa 4oroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM ToBapa onpenensieTcs nepuoaoM, UCHUCNAEMbIM CO OHA U3rOTOBNEHUSA ToBapa, B TeYeHue
KOTOPOrO OH MNpPUrodeH K WCMNOMb30BaHWIO, WM OaTOW, OO HaCTYNreHus KOTOpOM TOoBap MpUrogeH K
NCNOSb30BaHUIO.

MpoaomMKMTENBHOCTL CpOKa FO4HOCTM TOoBapa [OOSMKHA COOTBETCTBOBATb 00si3aTeNibHbIM TpeboBaHUsIM K
6esonacHocTu ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTWIHbIE CPOKM MOTYT YyCTaHaBNMBATLCS Ha KOMMIEKTYIOLWME U3LENWs N COCTaBHbIE YacTh OCHOBHOTO
ToBapa. MapaHTUIHbIE CPOKN Ha KOMMMEKTYOLWME U3NEeNUs U COCTaBHbIE YaCTU UCHUCASIIOTCA B TOM XXe nopsigke,
4YTO U rapaHTUNHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUAHbIE CPOKM Ha KOMMIEKTYIOLWME M3Oennsi U COCTaBHble 4acTU ToBapa CYMTAKOTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3genue, ecnm UMHOEe He YCTaHOBMEHO AoroBopom. B cnyuyae, ecnv Ha
KOMMMEKTyloLLee M3genMe M COCTaBHYl 4aCcTb ToBapa B [JOroBOpEe YCTaHOBMEH rapaHTUMHbLIA CPOK MEHbLUER
NPOAOIMKUTENBHOCTN, YEM rapaHTUMHLIA CPOK Ha OCHOBHOE Wu3denune, notpebutenb BrpaBe MNpeabsBUTbL
TpeboBaHusl, CBSI3aHHble C HegocTaTKaMM KOMMMEKTYILWEero WM34enusi M COCTaBHOW 4acTu ToBapa, Npu ux
obHapyXeHuUn B TeYEeHNe rapaHTUNHOIO Cpoka Ha OCHOBHOE MU3fenne, ecnn NHOe He NPeayCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha koMMNNekTylollee mM3genue yCTaHOBIEH rapaHTUiAHbIA CPOK OonblUer MNpodorHKUTENbHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpaBe NpeabsBUTb TPEOOBaHMS B OTHOLLEHMN HEAOCTAaTKOB
TOBapa Npu yCrioBMKU, YTO HEQOCTATKM KOMMIEKTYIOLLEro uagenus obHapyXeHbl B Te4eHWE rapaHTUAHOIO CpoKa Ha
3TO U3genue, He3aBUCMMO OT UCTEYEHUSI rapaHTUAHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLeN cTaTbe, OBOAATCA 40 CBeAeHUs noTpebuTtensa B MHdopmaLmm o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM €O cTaTben 10 HacTodwero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHLIN OOrOBOPOM FapaHTUMMHBLIA CPOK COCTaBNsieT MeHee AByX NeT U
HedoCTaTkM ToBapa OGHapyXeHbl NOTPebUTeneMm Mo UCTEYEHUM rapaHTUMIHOINO Cpoka, HO B Mpedenax OBYX NeT,
notpebutens BnpaeBe npeabsiBUTbL MpodaBLly (M3roToBUTEnto) TpeboBaHWUsl, NPeAYyCMOTPEHHble cTaTben 18
HacTosiLLero 3akoHa, ecrnn oKaxeT, YTO HefocTaTkM ToBapa BO3HWKIM 4O €ro nepegadyn notpebutento unm no
npuynHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNs CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BrpaBe MpeabsiBUTHL
N3roToBUTENO (YNOMHOMOYEHHOW OpraHm3auum Unu yrnorTHOMOYEHHOMY WHAMBMAOYaNbHOMY NpeAnpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEOOCTATKOB, €CNW AOKaXeT, YTO OHW BO3HUKMIN A0
nepegayv Topapa noTpeduTento Unu No npuynHaMm, BO3HUKLLIMM 00 3TOro MOMeHTa. YkaszaHHoe TpeboBaHne MoxeT
ObITb NpeabsBNEHO, eCNN HedOCTaTKM ToBapa OOHapYXeHbl MO UCTEYEHMU OBYX NET CO AHS nepedayun ToBapa
notpebuTento, B Te4EHME YCTAHOBMEHHOIO Ha TOBAp CPOKa CIyXObl UNK B TedeHne LecaTu NneT Cco AHs nepefayu
ToBapa noTpebuTtento B criyqyae HeyCTaHOBIEHNst cpoka cnyobl. Ecnn ykasaHHoe TpeboBaHWe He yaA0BNeTBOPEHO
B TeYeHue ABaguaTy OHEN CO OHS ero npeabsiBNneHus notpebutenem nnm obHapyxeHHbIN UM HegoCcTaToK ToBapa
ABNSIETCA HEYCTPaHUMbIM, NOTPedUTENb NO CBOEMY BbIGOPY BNpaBe NpeabsiBUTbL N3rOTOBUTESHO (YNONTHOMOYEHHON
opraHusaumMmM WM YNONIHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpearnpuHUMaTtento,  UMNopTepy)  WHble
npenycMoTpeHHble NyHKToM 3 cTtaTbu 18 HacTosiwero 3akoHa TpeboBaHWUs MU BO3BPaTUTb TOBApP M3rOTOBUTENIO
(YynOnHOMOYEHHOW OpraHvM3aumM UNn ynorTHOMOYEHHOMY MHAMBMAOYanbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb Bo3BpaTa ynravyeHHOM AEHEXHON CyMMbI.

(n. 6 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 20. YcTpaHeHe HeagocTaTkoB ToBapa M3rotoBuTenem (NpoaasLOM, YNOSTHOMOYEHHOW opraHusaumen
WM YNONTHOMOYEHHBIM MHAMBUAYAMNbHLIM NpeanpuHMMaTenem, MMNopTepPoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHus HeOOCTaTKOB ToBapa He onpenerneH B MMCbMEHHON (hopMe cornalleHneM CTOPOH,
3TV HEAOCTaTKNU [OMKHbI GbiTb YCTpaHeHbl M3roToBUTENEM (MPOAaBLOM, YNOSHOMOYEHHOW opraHu3auuen unum
YMONMHOMOYEHHBIM  MHAUBMAYanNbHLIM  NPeanpuHUMaTenemM, MUMMNOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
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MWHMUMAarbHbIA CPOK, 0OBEKTUBHO HEOOXOOUMBIN ANst UX YCTPaHEHUsI C Y4ETOM OObIMHO MPUMEHSEMOro crnocoba.
Cpok ycTpaHeHus HegocTaTKoB ToBapa, onpeaensiembll B MMCbMEHHON hopme cornalleHMemM CTOPOH, He MOXET
npeBblWaTh COPOK MATb OHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHUs1 HeOQOCTaTKOB TOBapa CTaHeT OYeBUOHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaeneHHbli cornatleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMNioYMTb corfalleHMe 0 HOBOM CPoKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [1pyM 9TOM OTCyTCTBME HEOOXOAMMBIX ANS YCTpaHeHUst HeQoCTaTKOB ToBapa
3anacHblX 4acTen (oeTtanen, matepuanoB), o6opyaoBaHUA UNu NoAoOHbIE MPUYMHBI HE SBNSAOTCA OCHOBaHWEM
ONs1 3aKMIOYEHMs COorMalleHUsl O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeferneHHoro cornaweHmemM CToOpoH nepBoHaYvarbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWeEHNM TOBapoB ANUTENBHOrO MONb30BaHUSA M3roTOBUTEMb, NpodaBel NMBo ynornHOMOYeHHas
opraHuM3aums WnM  YNOfMHOMOYEHHbIM WHAMBMAYaNbHbBIM MpeanpuHumaTtens 00s13aHbl Mpu  NpeabsBheHUK
noTpebutenem ykasaHHOro TpeboBaHMSA B TPEXAHEBHbIN CPOK 0e3B03Me3OHO MpenocTaBUTb NOTpPeduTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MOMb30BaHWsA, 00nagatowmii 3TUMKU e OCHOBHBIMU NOTPEOUTENbCKUMU
csovicTBamu, obecrnedmB JOCTaBKy 3a CBOW cyeT. lNepeyeHb TOBapoB ANUTENbLHOrO MoOMb30BaHWS, Ha KOTopble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs MpaBuTenbcTBom Poccuiickon ®eaepauun.

(B pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWs HeOoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npogsieBaeTca Ha nepuog, B
TeYeHne KOTOPOro ToOBap He MCNOmMb30Bancs. YkasaHHbI NEPUOA NCHNCNAETCA CO AHA obpalleHus noTpebutens c
TpeboBaHMeM 00 ycTpaHeHMW HeOQoCTaTKOB ToBapa [0 AHS Bbi4ayM €ro no OKOHYaHWM peMoHTa. MNpu Bbigave
ToBapa W3roToBuTenb (npodasel, YNOMHOMOYEHHAs oOpraHmMsauus WM YnosHOMOYEHHbIN WHAMBWUAYaNbHbLIN
npeanpuHMMaTernb, UMnopTep) obs3aH NpeaocTaBUTb B MUCbMEHHOW dhopme noTpedbuTento nHdopmMaumio o gate
obpalleHuss notpebutenss ¢ TpeboBaHnMeM 06 yCTpaHEHUWM OOHapYXEHHbIX WM HegoCTaTKoB ToBapa, O gaTe
nepegayv ToBapa notpebutenem Ansa yctpaHeHUs HegoCcTaTKoB TOBapa, O AaTe yCTpaHeHUs HeJ4OoCTaTKoB ToBapa
C WX onucaHueM, o6 MCMoNb3OBaHHbLIX 3anacHbIX YacTax (geTansx, matepuanax) u o gate Bbigaym ToBapa
noTpebuTento No OKOHYaHUKU yCTPaHEeHUs He4OCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpn ycTpaHeHUM HedoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMMEKTYoWEro n3genns unn coctaBHom
YacTU OCHOBHOIO U3Aenusi, Ha KOTopble YCTaHOBIEHbl rapaHTUAHbLIE CPOKWU, Ha HOBblE KOMMMEKTyLwee nsgenve
WK COCTaBHYH0 YaCTb OCHOBHOIMO U3OEeNns yCTaHaBNUBAETCH rapaHTUNHBIA CPOK TOW ke NPOAOCIKUTENBHOCTU, YTO
M Ha 3aMeHeHHble KOMMMeKTylLlee U3genue UM COCTaBHYH 4YacTb OCHOBHOMO M3Oenus, ecnu WHoe He
npegycMOTPEHO OOrOBOPOM, U rapaHTUHBIA CPOK MCHMCASETCA CO AHSA Bbldayn noTpebuTtento aToro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaaexalero kayectsa

1. B cnyyae obHapyxeHus noTpebutenem HeqOCTaTKOB TOBapa U npeabaBneHus TpeboBaHusa O ero 3aMeHe
npogasel  (M3roToBUTEMb,  YMNOMHOMOYEHHAs  OpraHWsauus  WAM  YMONMHOMOYEHHbLIN  MHOWBMAYaNbHbLIN
npeanpuHuMaTens, uMmnopTep) 0b6s3aH 3aMeHUTb TakOW TOBap B TeYEHWe ceMu OHer CO AHSA npeabsBreHus
ykasaHHoro TpeboBaHusa notpebutenem, a npy HeobGXOAMMOCTU AOMOMHUTENBHOW MPOBEPKU Ka4yecTBa Takoro
ToBapa npodaBLOM (M3roToBUTENEM, YNOTHOMOYEHHON OpraHM3auvMen Unv ynorHOMOYEHHbLIM UHANBUOYarbHbIM
npeanpuHMMaTenem, UMNopTepPoM) - B Te4eHve ABaauaTv AHEN CO AHA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuUTENS, YNONHOMOYEHHOW OpraHu3aunyM unm ynonHOMOYEHHOro UHANBUOYanbLHOro
npeanpuHMMaTtens, nMnopTepa) B MOMEHT npeabsBneHns TpeboBaHusi OTCyTCTBYEeT HEOOXOAMMBIN AN 3aMeEHbI
TOBap, 3aMeHa AomkHa ObITb NpoBeaeHa B TeYEHNe MecsiLia Co AHSA NPeabsBeHNs Takoro TpeboBaHus.

B panoHax KpaiiHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOAMNEXUT YAOBNETBOPEHUIO MO €ro 3asiBNEHWI0 B CPOK, HeobXoaumbl ONA o4YepedHOW [O0CTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Cry4ae OTCYTCTBUS Yy npodasua (M3roToBUTENS, YNONTHOMOYEHHOW
opraHuM3auMmM WnmM yYnosHOMOYEHHOIO MHAMBWUAYarNbHOrO npeanpuHUMaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHums.

Ecnu gna 3ameHbl ToBapa Tpebyetca Oonee cemu aHen, no TpeboBaHW nNOTpebutens npogaseL
(n3roToBUTEND NNOO YNONMHOMOYEHHAA OpraHM3aums UK yNorHOMOYEHHbIN UHAMBMAYaNbHBIA NpeanpuHMMaTenb)
B TEYEHMe Tpex OHeN Cco AHA npeabsaBneHus TpeboBaHusi 0 3ameHe ToBapa 06543aH 6e3B03Me34HO NpeaoCcTaBUTb
notpebutento BO BpeMeHHOe Morb3oBaHMe Ha Nepuod 3amMeHbl ToBap ANMTENbHOMO Nofb3oBaHWs, obnagaroLwmn
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3TUMMU X€ OCHOBHbIMW MOTPEOUTENBCKMMU CBONCTBaMU, obecneymnB ero 4OCTaBKy 3a CBOW CYET. OTO MpaBuno He
pacnpocTpaHseTCs Ha ToBapbl, NepeyeHb KOTOPbIX onpedenseTcs B COOTBETCTBUM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.
(B pea. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kKa4ecTsa JOMKEH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLUMIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUNHBIA CPOK UCHUCNIAETCA 3aHOBO CO AHSA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NOTpedbuTenst 0 copasaMepPHOM YMEHbLUEHMN MOKYMHOW LieHbl ToBapa, BO3MELLEHUM PacXOodoB
Ha ucnpaBrieHWe HegoCTaTKoB ToBapa MOTpeduTeneM wunv TPeTbMM NULOM, BO3BpaTe ynnaydeHHOW 3a Toeap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHWM YObITKOB, MPUYMHEHHbIX NOTPEOUTENO BCNEACcTBUE
npodaxu ToBapa HeHagnexallero kayectsa nubo MpefocTaBneHMs HeHagnexawen uHgopmaumm o ToBape,
noanexart y4OBMNeTBOPEHNO NpoAaBLOoM (M3roToBUTENEM, YNONTHOMOYEHHOWN opraHu3aumnert UM ynoHOMOYEHHbIM
MHAMBMAOYanbHbIM NpeanpuHUMaTeneM, WMMIOPTEPOM) B TedeHMe [AecATU AHEeW CcOo [HA  npeabsiBreHus
COOTBETCTBYHOLLIErO TpeboBaHMS.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOMHOMOYEHHOW  OpraHusaumm  uvnm
YNOMHOMOYEHHOIO MHAMBMAYANbHOMO MpeanpuHUMaTens, MMmnopTepa) 3a MNpoCPoYKy BbINOMHEHUS TpeboBaHUN
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHune npegycMoOTpeHHbIX ctaTbamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOMHEHNE (3a0epPXKKy BbIMNOMHEHNs) TpeboBaHWA NoTpebuTenst o NpeaoCcTaBneHMn eMy Ha Nepvos pPeMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHu3aumns UnNu ynosTHOMOYEHHbIN
WHOMBMAOYaNbHbIA NpegnpuHUMaTenb, UMMNOPTEP), 4ONYCTUBLLUMI TakMe HapyLLeHWs, ynnadmsaeT notpebuTento 3a
KaXKabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pa3mepe O4HOro npoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegensieTcsi, UCXo4s U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHmne
notpebutens AomkHO 6bINo BbITb YOOBMETBOPEHO NPOAABLOM (M3roTOBMTENEM, YNOTHOMOYEHHON OopraHusauuen
UNU  YNONMHOMOYEHHbLIM  MHAMBMAYamNbHbIM  MpeanpuHuMartenemM, WMnopTepoM), B AeHb A0BpOBOSLHOMO
YAOBMNETBOPEHUs] Takoro TpeboBaHMs WM B [OeHb BblHECEHUS CyAebHOro pelleHus, ecnu TpeboBaHue
[00pOBOIBbHO YOOBNETBOPEHO HE GbINo.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHusi TpeboBaHu NoTpedbuTens B CPOKW, NpedycMOTpeHHble cTtaTbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTenb BrnpaBe Mo CBOEMY BbIOOPY NPenbsBUTb MHble TPeboBaHMSA, YCTaHOBMEHHbIE
crtatben 18 HacTosiero 3akoHa.

Cratbsa 23.1. lNocnenctena HapyLLleHMsa NpoAaBLIOM Cpoka nepefayn npeaBapuTesibHO OnnadvyeHHoro Toeapa
notpeburento

(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [doroBop Kynnu-npogaxu, npegycmaTpuearowmnii o6s3aHHOCTL NoTpebuTens npeaBapuTesisHO OnnaTuTb
TOBap, AOMKEH coaepaTb YCIOBME O CPOKe Nepeaayy Toeapa notTpebutenio.

2. B cnyvae, ecnv npogaseL, NonMy4MBLIMIA CyMMy NpeaBapuTeNibHOW onnaTthl B onpeAeneHHOM LOroBOpoM
KyNnn-npoaaxu pasmepe, He UCNOMNHU 0643aHHOCTb Mo Nepefaye ToBapa NoTpeduTento B yCTaHOBMNEHHbIV Takum
[OroBOPOM CPOK, NOTpe6uTenb Nno cBoeMy BbIGOPY BripaBe NnoTpeGoBaTh:

nepefayn onyiayeHHoro ToBapa B YCTAHOBNEHHbI UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbLHON onnaTel ToBapa, He nepefaHHOro npoaaBLoM.

Mpu aTom noTpebutenb BrpaBe NoTpeboBaTh TakkKe MOMHOM0 BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX emy
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BCNeACTBME HapyLleHUs YCTaHOBMEHHOro [AOroBOPOM KYMNM-Mpodaxu Ccpoka nepegadv npegsaputenbHO
onfia4eHHoro Toeapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHONo OOrOBOPOM KYMM-NPOAaxu cpoka nepedayn npegsapuTenbHO
onna4yeHHoro Toeapa noTpebuTento npodasel, ynnaymBaeT emy 3a Kaxabll AeHb NMPOCPOYKN HEYCTOWMKY (NeHu) B
pa3Mepe MoroBKHbLI MPOoLUEHTa CyMMbl NpeABapuUTeNnbHOM onnaTthl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHS, KOrga no [JOroBopy Kynnu-npogaku nepefada ToBapa
noTpebutenio pormkHa Obina ObITb OCyllecTBNeHa, OO0 OHA nepedadn ToBapa noTpebutento wnu Jo AHA
yAOBNeTBOpeHUsi TpeboBaHusa noTpebuTensi o Bo3BpaTe emy npeaBapuUTerbHO YNNa4eHHON UM CYMMbI.

Cymma B3bICKaHHOW NoTpebuTenemM HeycTOMKU (NeHW) He MOXET MpeBblaTb CYMMY NpeaBapUTENbHOWN
onnaTtbl ToBapa.

4. TpeboBaHua NOTpebuTensa o Bo3BpaTe ynnadveHHo! 3a ToBap CyMMbl U O MOMTHOM BO3MeLLEeHUN yObITKOB
noanexaT YyOOBMNETBOPEHWIO NpodaBLOM B TeYeHWe AeCATU OHeW CO OHA npeabsBheHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHusi noTpebuTEns, YCTAHOBMEHHbIE TMYHKTOM 2 HACcTosWen cTaTbW, He noanexart
YOOBMETBOPEHUIO, €CNW NpoAaBeL, AOKaXeT, YTO HapylleHUe CPOKOB nepedayun notpebuTento npeaBapuTeribHO
Ona4YeHHoro ToBapa NPOU3oLLIIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebuTtens.

Ctatbsa 24. Pac4yeThl ¢ noTpebutenem B cnyyae npmobpeTeHns UM ToBapa HeHaanexallero kayecraa

1. Mpn 3ameHe ToBapa HeHagnexawero kadyecTBa Ha TOBap 3TOM Xe Mapku (3TUX e mogenu u (unwu)
apTuKyrna) nepepacyeT LieHbl ToBapa He NPOU3BOAMUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lNpun 3aMeHe ToBapa HeHaAmnexallero kayecTBa Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) B
criyyae, ecnv LieHa ToBapa, NoAnexallero 3aMeHe, HKe LeHbl ToBapa, NpegocTaBieHHOro B3aMeH, noTpebuTens
OOIMKEH JoNnaTuTb pasHULy B LeHax; B Criyvyae, ecnv LueHa Tosapa, noganexalwero sameHe, Bbllle LieHbl ToBapa,
npegoCTaBNeHHOrO B3aMeH, pasHuLa B LieHax BbinnadvmBaeTca notpebutento. LieHa ToBapa, nognexaiiero
3aMeHe, onpegensieTca Ha MOMEHT €ero 3aMmeHbl, a ecnu TpeboBaHve noTpedbutens He YOOBNETBOPEHO
npogasLoOM, LieHa 3aMeHseMoro ToBapa W LeHa nepegjaBaemMoro B3aMeH ToBapa OnpeaensioTcss Ha MOMEHT
BblHECEHUS CYAOM peLLEeHNs 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHunss notpebutenem TpeboBaHUS O COpPa3MEPHOM YMEHBLUEHWM MOKYMHOW LEHbI
ToBapa B pacyeT MPUHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBneHusa notpebutenem TpebosaHusa o6 yLeHke
uUnu, ecnu oHo A06pOBOMbLHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peLleHUs O COopasMepHOM
YMEHbLLEHUN NOKYNHOW LiEHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwv BO3BpaTe TOBapa HeHaanexallero kayectsa notpebuTtens Bnpase TpeboBaTh BO3MELLEHUSA pPa3HULLbI
Mexgy LUeHOW ToBapa, YCTaHOBIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLWLEro ToBapa Ha MOMEHT
[00OpOBOMBHOIrO YOOBMETBOPEHUSA Takoro TpeboBaHusa unu, ecnv TpeboBaHWe 4OOPOBONBHO HE YAOBNETBOPEHO,
Ha MOMEHT BblHECEHUS CyJOM peLleHUs..

(n. 4 BBegeH PegeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTtBa, NPOAAHHOIO B KpeauT, noTpebutento
BO3BpalllaeTcsa ynnayeHHas 3a ToBap OeHexHas Cymma B pasmepe MoralleHHOro KO AHK Bo3BpaTa yka3aHHOro
ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npefocTaBneHne kpeaura.

(n. 5 B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BosBpaTa ToBapa HeHagnexaulero kadectBa, npuvobpeTeHHOro noTpebutenem 3a cuet
noTpebutenbckoro kpeauTta (3anma), npopaBel, obsi3aH BO3BPaTUTb MNOTPEOMTENO YynnayeHHylo 3a ToBap
OEHEXHYI0 CyMMY, @ TakkKe BO3MECTWUTb YNiayeHHble noTpeduTenemM MNpouEeHTbl U MHbIE MIATEXU MO A0roBopy
notpebutensckoro kpeauta (3anma).

(n. 6 BBegeH ®egeparnsHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. NpaBo notTpebutensa Ha obMeH ToBapa Haanexallero kadecTea

1. MoTtpebutens Bnpase 06MeHATbL HEMNPOAOBOMLCTBEHHbIN TOBAp HaAMeXallero kayectsa Ha aHanorvyHbli
ToBap y NpoaasLa, Yy KOTOPOro 3ToT ToBap 6bin NproGpeTeH, ecrnu ykasaHHblii ToBap He nogoluen no dopme,
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rabapuTam, hacoHy, pacuBeTke, pa3Mepy Unu KOMMmeKTauum.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT nNpaBo Ha 0OMEH HEMPOAOBONbLCTBEHHONO TOBapa HaAlexallero kayectsa B TeYeHue
yeTblpHagUaTh OHEW, He cumTas OHS €ro NoKymnKu.

O6MeH HenpodoBONLCTBEHHONO TOBapa Haanexalwero Kayectsa MPOBOAUTCS, €CNU yKa3aHHbIN ToBap He
6bIin B ynoTpebreHnmn, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTenbckMe CBONCTBA, Nrombbl, pabpuyHble Aprbiku,
a TaKkke UMeEeTCH TOBapHbIA YEK UMK KacCoBbI Yek NMbO MHOW NOATBEPXKAAMLWMIA onnaTty ykasaHHOro TtoBapa
pokymeHT. OTCyTCTBME Yy MOTpebUTens TOBApHOro Yeka MIIM KAacCOBOro Yeka NMbO MHOro noaTBepXaaroLLero
onnaTy ToBapa OKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapOB, He Moanexawmx OOMeHy MO OCHOBaHUAM, YyKa3aHHbIM B HacTosILen cTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

2. B cnyyae, ecnu aHanoruMyHbI ToBap OTCYTCTBYET B npodaxe Ha AeHb obpalleHus notpebutens K
npogasuy, noTpebuTens BNpaBe 0Tka3aTbCA OT MCMOMHEHUs] 4OroBopa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
yrnayeHHoON 3a yKasaHHbI ToBap AEHEeXHOW CyMMbl. TpeboBaHwe noTpebuTtens O BO3BpaTe YMnayeHHOW 3a
YKa3aHHbIA ToBap [AEHEXHOW CyMMbl MOOMNEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHerW CO OHA Bo3Bpata
yKka3aHHOro Tosapa.

Mo cornaweHnio noTpebutensa ¢ npogasBLOM OOMeH ToBapa MOXET OblTb NpeayCMOTPEH Npu NOCTyNrneHn1
aHanorn4yHoro ToBapa B npogaxy. [Npoaasel 06s3aH He3ameanUTENbHO COOOLWNTL NOTPEOUTEN0 O NOCTYNNeHUn
aHanorM4yHoro ToBapa B npogaxy.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. MCTaHUMOHHEIN cnocob npoaaxu ToBapa
(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HWYHOM KyNnn-Nnpoaaxu MoxeT BbiTb 3aKrntoyeH Ha OCHOBaHWUM 03HAKOMIEHUs noTpebutens ¢
NnpeanoXeHHbIM NPOAABLOM OMMCaHMEM TOBapa NMOCPEACTBOM KaTanoroe, NpocnekToB, OykneToB, (hOTOCHUMKOB,
cpencTB CBs3W (TENEBU3MOHHOWN, NMOYTOBOW, PaAMOCBSA3M U OPYIUX) UM MHBIMU UCKHOYaKLWNUMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMSA MOTpebuTens ¢ ToBapom nmMbo obpas3uom ToBapa MpW 3aKMHYEHWM Takoro
[0roBopa (AMCTaHLUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoOM [0 3aKMYeHNs OOroBopa [ofbkHa OblTb npegocTaBrneHa notpebutento mHdopmaums ob
OCHOBHbIX NOTPEOMTENbCKMX CBOMCTBaxX ToBapa, OO0 agpece (MecTe HaxoxaeHwusl) npogaBua, O MecTe
N3roToBIEHNst ToBapa, O NofIHOM (PMPMEHHOM HauMeHOBaHMN (HAaUMeHOBaHMM) NpogasLua (M3roToBUTENS), O LieHe
1 06 ycnoeusix NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CMyXObl, CPOKE rOAHOCTU U rapaHTUNHOM CPOKe, O
nopsake onnaTbl TOBapa, a Takke O CPOKe, B TEYEeHMEe KOTOpPOro OEeCTBYEeT MpeanoXeHue O 3aKiouveHun
Joroeopa.

3. TMoTpebutentio B MOMEHT [JOCTaBkM TOBapa [[OfmMkHa ObiTb B MMCbMEHHOW ¢opmMe npepocTaeneHa
nHdopmaums o ToBape, NpeaycMoTpeHHas ctatbert 10 HacTosiero 3akoHa, a Takke NpeayCcMOTPEHHast MyHKTOM
4 HacTosILen cTaTbu MHGOPMaLMA O MOPSAKe N CpOoKax Bo3BpaTa ToBapa.

4. MoTpebuTtensb BrnpaBe OTka3aTbCA OT TOBapa B Noboe Bpems 40 ero nepeaadu, a nocre nepegady Tosapa
- B TEYEHNE CEMU HEN.

B cnyyae, ecnn mHcopmaumsa o nopsigke M cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He Obina
npegocTaerieHa B NMCbMEHHOM hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebuTens Bnpaee oTka3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaydn Toeapa.

BosBpaTr TOBapa Hagnexailero kadectsa BO3MOXEH B Clydae, €Cnu COXpaHeHbl €ro TOBapHbIA BuUA,
noTpebutenbckMe CBONCTBA, a Takke OOKYMEHT, MOATBEPXKOAIOLWMIA aKT N YCIOBUSI MOKYMNKM yKasaHHOro ToBapa.
OTcyTcTBME Yy NOTPEOUTENS AOKYMEHTa, noaTeepxaarowero dakT U ycrioBuUs MOKYMNKA ToBapa, He NULIaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha Apyrue fokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npodasua.

MoTpebutens He BnpaBe oOTKa3aTbCs OT ToBapa  Hagnexawlero  KayectBa, WMEHLLEro
NMHAMBUOYanbHO-ONpPeaAeneHHble CBONCTBA, €CMW yKa3aHHbI TOBap MOXET OblTb MCMONb30BaH MCKNIOYUTENBHO
npuobpeTatoLmm ero notpebutenem.
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Mpu oTkase noTpebuTtens oT ToBapa NpodaBel, AOIHKEH BO3BPaTUTb MY AEHEXHYI CYMMY, yrradeHHyo
noTpebutenem no 4OroBopy, 3a UCKIYEHWEM PacXogoB NPoAaBLUa Ha AOCTaBKy OT NOTpebuTens BO3BpaLleHHOro
TOoBapa, He Mo3gHee YeM 4Yepe3 AecsTb OHEN CO [AHS NpeabsiBieHus NoTpebuTernem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencteus Npodaxu ToBapa HeHagnexallero kavyectTsa AUCTAHLMOHHBIM CNOCOGOM Npoaaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSMU, NPedyCMOTPEHHBIMU cTaTbAMK 18 - 24 HacTosLero 3akoHa.

CraTtbs 26.2. NpaBmna npogaxu OTAENbHbIX BUAOB TOBapoOB
(eBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npodaxu OTOENbHbIX BWOOB TOBApOB YycTaHaenueawTca [lpaButensctBoM Poccuiickon
depepanmu.

Maga lll. SALLUUTA NPAB NOTPEBUTENEX NPU BbIMONMHEHUMN
PABOT (OKA3AHUN YCIIYT)

Cratbsa 27. Cpoku BbINOAHEHUST paboT (Oka3aHus YCnyr)

1. VicnonHutenb 06s3aH OCYLLECTBUTb BbINOMHEHME paboTbl (OKa3aHWe yCnyrn) B CPOK, YCTaHOBMEHHBLIN
npaBunaMn BbIMOSTHEHUS OTAEMbHLIX BWAOB PaboT (OKasaHWs OTAEeNbHbIX BWMAOB YCryr) win OOroBOPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope o0 BbINOMHEHWM paboT (Okas3aHWM  YCryr) MOXeT
npegycmaTpuBaTtbCA CPOK BbINOMHEHMA paboTbl (OKka3aHus YCryru), ecrniv ykasaHHbIMWU MpaBuriaMuM OH He
NpegycMOTPEH, a TakkKe CPOK MeHbLUeNn MNPOAOIMKUTENBbHOCTN, YEeM CPOK, YCTAaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHUsT paboTbl (OKkasaHUs YCnyru) MOXeT onpedenaTbca gaTton (Mepuoaom), K KOTOpOW
OOMXKHO ObITb 3aKOHYEHO BbIMONHEHNE paboTbl (OKa3aHue ycnyru) wnu (M) gaTon (nepvodom), K KOTOpoW
NCMNOMHUTENb AOIMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKasaHuo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHnMe paboTbl (OKa3aHWe YCNyru) OCyLLEeCTBRSeTCA NO 4YacTam (gocTaBka
nepnoagn4ecKon nevaTn, TEXHMYeckoe obCnyXnBaHue) B TeHEHNE cpoka AeACTBMSA AOroBopa O BbIMONHEHUN paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpuBaTbCA COOTBETCTBYHOLLUME CPOKM (Nepuofbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cormalieHnio CTOpPOH B OOrOBOpPE MOryT ObiTb NPesyCMOTPEHbl TakKe CPOKU 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOMHEHNST paboT (OkasaHus ycnyr)

1. Ecnu vcnonHuTenb HapyLuuMn CPOKU BbIMOMHEHNS paboTbl (OKa3aHWA YCryrn) - CPoKM Havana u (unw)
OKOHYaHMSA BbIMONHEHUs1 paboTbl (OKa3aHWs ycnyrv) M (UNnM) NPOMEXYTOYHbIE CPOKU BbIMONIHEHUS] PabOoThl
(oka3aHust ycnyru) unu Bo BpPeMS BbINOMHEHUs paboTbl (OKkasaHMsa yCcnyru) ctano o4YeBUAHbIM, YTO OHa He Oyaer
BbIMOJIHEHA B CPOK, NOTPEOMTENb N0 CBOEMY BbIGOPY Bripase:

(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCTIONTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4MTb BbINONHEHNe paboThl (OkasaHue ycryrn) TpeTbUM Nuuam 3a pa3yMHyt LeHY UNu BbIMOMHUTL ee
CBOMMMW cunamm 1 notpeboBaTb OT UCTIONHUTENST BO3MELLEHUS NOHECEHHbBIX PACXOA0B;

noTpeboBaTb YMEHbLUEHUS LieHbI 3@ BbINOMNHEHWe paboTbl (OKkasaHue ycnyrm);

OTKa3aTbCs OT UCMONTHEHUSI OTOBOPA O BbIMOSIHEHUM paboThbl (OKa3aHWUKM ycryru).

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BrnpaBe noTpeboBaTh TakkKe MOSHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3W C
HapyLIeHNEM CPOKOB BbIMOMHEHNs1 paboThl (Oka3aHWs ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBIEHHbIE
ONs1 yOOBNEeTBOPEHMS COOTBETCTBYIOLLUX TpeboBaHWI noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
2. HasHayeHHble noTpebuTenemM HOBblE CPOKWU BbIMOMHEHUSA paboTbl (Oka3aHWs YCNyrn) ykasbiBaloTCA B

KoHcynbTaHTINt0C www.consultant.ru CTpaHuua 19 u3 29

Hafe)Has npaBoBas noAAep)KKa



3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus: 28.04.2015
(c u3m. n pon., BcTyn. B cuny ¢ 01.07....

[0roBope 0 BbINOMHEeHUW paboTbl (OKasaHuu ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpegbsiBUTb UCMOMHUTEND MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTOsILLEN CTaTbM.

3. LleHa BbinonHeHHOM paboTbl (Oka3aHHOM YCnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMNOSHEHUSI [OrOBOpa O BbINOMHEHUN paboTbl (OKa3aHMKU YCryru), a Takke y4YuTbiBaeMasi Mpu yMeHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru), ONpPenensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbm 24
HacTogLlero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpu oTKase OT UCNONTHEHMS JOrOBOPa O BbINOMHEHUN paboThl (OKa3aHMKU YCryrn) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BELEHHbLIX B MpoLecce BbINONMHEHMS paboTbl (OKasaHus ycnyru), a
Takke Nnatbl 3a BhINOMHEHHY paboTy (OKasaHHYHO yCrnyry), 3a UCKIOYEHMEM Crny4dasi, ecriv noTpeduTens NpUHNAN
BbINOSIHEHHYIO paboTy (OKasaHHYo ycnyry).

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3au, uckntoveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHUsa yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUS paboThl (OKa3aHWst yCryr) Unn HasHavyeHHbIX
notpedbutenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLLEN CTaTbU HOBbLIX CPOKOB UCNOSTHUTENb YNravymMBaeT noTpebutento
3a Kaxabl AeHb (4ac, ecny CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOKMKY (MeHH0) B pa3mepe Tpex MpoLeHToB
LieHbl BbINOMHEHUS1 paboTbl (Oka3aHMs YCryri), a ecrnuv LieHa BbINoMHeHNs paboTbl (OKkasaHust ycnyri) 4OoroBopom o
BbINOMHEHUN paboT (OKa3aHMKM YCNyr) He onpegerneHa - obLuel LeHbl 3akasa. [JoroBOpoM O BbIMOMHEHUM paboT
(okasaHuM ycnyr) mexgy noTpeduTenem M MUCNOMHUTENEM MOXET ObiTb yCTaHOBMNEH Ooree BLICOKM pasmep
HEeYyCTONKM (NeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoika (neHst) 3a HapylleHne CpOKOB Haudarna BbINOMHEeHUs paboTbl (oKasaHusa ycnyru), ee aTana
B3bICKMBAETCS 3a KaXabl AeHb (Yac, ecnn Cpok onpeaerieH B Yacax) NPoCpPoYKM BMMOTb A0 Havana BbIMNOMHEHUS
paboTbl (OKa3aHMs ycryru), ee atana unu npegbsenexHus notpebutenem TpedoBaHMi, NpegyCMOTPEHHbIX MYyHKTOM
1 HacTosALEen cTaTbm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (nNeHs) 3a HapylleHMEe CPOKOB OKOHYaHMS BbINOSHEHUS paboTbl (Oka3aHus ycryru), ee aTana
B3bICKUBAETCS 3a KaxAabl OeHb (4ac, ecnum CpoK onpeferneH B 4acax) MPOCPOYKM BMAOTb [0 OKOHYaHUSA
BbINOMTHEHUA paboThl (OkaszaHus ycnyru), ee 3tana WnNuM npeabsBneHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HaCcTOsILLEN CcTaTbMu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKAHHOW MOTPEOMTENEM HEYCTOMKM (MeHW) He MOXEeT MpeBblilaTb LeHy OTAenbHOro Buaa
BbINOMHEHUST paboTbl (Oka3aHMs ycryrv) unu obLuyo LieHy 3akasa, ecrniv LeHa BbINONHeHWst oTAernbHoro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBOPOM O BbINOHEHUN paboThbl (OKka3aHuM yCcnyru).

Pa3mep HeycToMKM (NeHn) onpenensieTcs, ICXOAs M3 LieHbl BbIMONMHEHMS paboTbl (OKa3aHUst ycryru), a ecnm
yKkasaHHas LieHa He onpegerieHa, ucxogs u3 obLuer LeHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbutenss AOMKHO Obino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B [AeHb [O0OpOBOSBHOrO
yOOBMETBOPEHUST Takoro TpeboBaHWsi WM B [OeHb BblHECEHMS1 cyaebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4o6pOoBONLHO yAOBNETBOPEHO HE ObIno.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacTosillelh cTaTbW, He nognexaT
yOOBMETBOPEHMUIO, €CIN UCTIONHUTENDb OOKaXeT, YTO HapyLUEHNE CPOKOB BbINOMHEHUS paboThbl (OKa3aHUst ycnyru)
NPOn30LLSIO BCNEACTBUE HEMPEOLONMMON CUMbl UMK MO BUHE NOTpebuTens.

CraTtbg 29. NpaBa noTpebutens npyu obHapyXeHNM He4OCTaTKOB BbINOMHEHHOWN paboThbl (OKasaHHOW yCryru)

1. MoTpebuTenb nNpu OBGHApY>XEHUN HEQOCTaTKOB BbIMONHEHHOM pPaboTbl (OKa3aHHOW ycryrv) Bnpase Mo
cBoeMy Bblbopy noTpeboBathb:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONIHEHHON paboThl (OKasaHHOW ycnyru);

COOTBETCTBYHIOLLEINO YMEHbLUIEHWS LiEHbI BbINMONHEHHON paboThl (OKkazaHHOW yCnyri);

6e3BO3ME3JHOr0 M3rOTOBMEHUS OPYroi BelM U3 OA4HOPOAHOro Martepuana Takoro Xe Kayectsa unu
MOBTOPHOTO BbINOMHEHUSA paboTbl. Mpu 3TOM noTpebutenb 00s3aH BO3BPATUTbL paHee MepedaHHyl emy
NCMNOMHUTENEM BeLLb;

BO3MELLEHUS MOHECEHHbIX UM PacXO4OB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
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yCnyru) CBOUMM CUNaMn Unu TpeTbMMU Nuuamm.

YpoBnetBopeHue TpeboBaHui notpebutens o 6€3803Me34HOM YCTPaHEHUN HeJOCTaTKOB, 00 N3roTOBNEHUN
OpYroi Bewu WM O MOBTOPHOM BbLINOMHEHWM paboTbl (OKkas3aHWM ycryrn) He OcBOGOXAaeT MCNonHUTENns oT
OTBETCTBEHHOCTU B (hOPME HEYCTONKMN 332 HapyLLEeHNe Cpoka OKOHYaHWUs BbINONTHEHUS paboThbl (OKa3aHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnNpaBe OTKa3aTbCsl OT WCMOMHEHWS OOroBopa O BbIMOMHEHWM paboTbl (OKasaHuu ycnyru) u
notpebosaTb MOMHOIO BO3MELLEHUS YObITKOB, €Cfv B YCTAHOBIIEHHbIN yKa3aHHbIM AOroBOPOM CPOK HegocTaTku
BbIMOSIHEHHON paboTbl (Oka3aHHOW YCNyru) He ycTpaHeHbl ucnonHutenem. MotpebuTtens Takke BnpaBe OTkazaTbCA
OT WCMOSIHEHNS O0roBopa O BbINOMHEHWU pPaboTbl (OKkazaHWM yCnyrn), ecnv UM OOHapYXEeHbl CyLIECTBEHHbIE
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrv) WNWM WHble CYLLECTBEHHbIE OTCTYMNSIEHUS OT YCMOBMWN
gorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BrnpaBe noTpeboBaTh TakkKe MOSHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBS3M C
HegocTaTKaMu BbIMONIHEHHON paboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIEHHbIE OIS
yAOBINETBOPEHUS] COOTBETCTBYHIOLLMX TpeboBaHWn noTpedbuTens.

2. UeHa BbInonHeHHoM paboTbl (OKaszaHHOW Yycryrn), Bo3Bpawiaemasi noTpebutento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHUM paboThl (OKa3aHuM ycryru), a Takke yunTbiBaeMas npu YMEHbLUEHUM LieHbI
BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru), ONpPenensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbu 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBa3aHHble C HedocTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NpyU MPUHATUM BbINOSIHEHHON paboTbl (Oka3aHHOW YCNyrn) unu B Xode BbINOMHEHUS paboTbl
(okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OBHapy>XUTb HeQoCTaTKM MpPU MPUHATUU BbINOMHEHHOW paboTbl
(okasaHHOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutene BnpaBe npeabsABnATb TpebOBaHWs, CBsi3aHHblE C HeAoCTaTKamMy BbINOMHEHHOW paboTbl
(oka3aHHOI ycrnyru), ecnu oHM obHapyXeHbl B TeYEHMEe rapaHTUAHOro Cpoka, a NMpu ero OTCYTCTBUM B pa3yMHbIi
CpOK, B npedenax AOBYX NeT CO AHA MPUHATUSA BbIMNOSTHEHHOW paboTbl (OKasaHHOW yCnyrn) unv nNATM neT B
OTHOLUEHUN HEAOCTaTKOB B CTPOEHUU N MIHOM HEABMKUMOM UMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. NcnonHutenb OTBEYaET 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO He YCTaHOBIEH rapaHTUNHBIA CPOK,
ecrnv notpebutenb OOKaXeT, YTO OHM BO3HUKMIWU A0 €€ MPUHATMS UM UK MO NpuUYMHaM, BO3HWMKLUMM A0 3TOro
MOMEHTA.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIA CPOK, UCMONHUTENb OTBEYaET 3a ee
He[oCTaTKW, €CNN He AOKAXEeT, YTO OHU BO3HWUKIK Mocne npuHATUA paboTsl (ycnyru) notpebutenem Bcrneacteme
HapylweHus WM npaBun  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUM TPeTbuX vy Uim
HenpeoaoNMMON CUnbI.

(n. 4 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbIA JOrOBOPOM rapaHTUMHbBIA CPOK COCTaBrsieT MeHee OBYX NneT (NATu
neT Ha HeABWXMMOE MMYLLECTBO) M HedocTaTku paboTtbl (ycnyrn) obHapyXeHbl noTpebutenem no ucredeHuu
rapaHTUAHOrO Cpoka, HO B Mpefdenax ABYX NeT (NATW NeT Ha HeaBWKUMOE UMYLLECTBO), NoTpebuTenb Bripase
npeabaBUTbL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWEeN cTaTby, €Cnn AOKaXeT, YTO Takue HegocTaTku
BO3HUKIN 0 NPUHATUSA UM pesynbTaTta paboTbl (yCryru) unm no NpU4nHam, BO3HUKLINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHNs CyLLECTBEHHbIX HedoCcTaTkoB paboTbl (ycnyrn) notpebutens Bnpase npegbsBuTb
ncrnonHuTento TpebosaHne o 6€3B03ME3QHOM YCTPAHEHUN HEQOCTATKOB, ECINN AOKAXET, YTO HEAOCTATKN BOZHWUKIN
00 NPUHATUA UM pesynbTaTa paboTbl (ycnyrn) unv no npuYMHaMm, BO3HMKLLIMM A0 3TOro MoOMeHTa. 370 TpebosaHue
MOXET ObITb NPeabsiBNEHO, ECNU Takne HegoCcTaTkn 0BHapyXKeHbI MO UCTEYEHUU ABYX NeT (MATU NeT B OTHOLLEHUN
HEeABWKUMOro MMyLLLECTBa) CO AHA NPUHATUS pesynbtaTa paboTbl (ycryru), HO B npeaenax yCTaHOBNEHHOro Ha
pe3ynbTat paboTbl (yCnyrn) cpoka cnyxObl unuM B TeYeHUe AeCATU NeT CO OHS MPUHATUA pesynbTata paboTbl
(ycnyrn) noTtpebutenem, ecnv cpok cryx0Obl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHne ABaguatu OHeW CO OHS ero npeabsaBreHus notpebutenem unu obHapyXeHHbIM HedoCTaToK ABMseTCs
HeycTpaHuMbIM, NOTpebuTens No ceoemy BbibOpy Bnpase TpeboBaTth:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYHIOLLENO YMEHbBLUIEHNS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHyo ycnyry);
BO3MELLEHUS MOHECEHHbIX UM PacXO4OB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
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yCInyru) CBOUMK CUnamm Unu TpeTbMMU Nuuamu;
OTKasa OT MCMOJIHEHMS! AOroBOpa O BbIMONTHEHUM paboTbl (OKa3aHWUM yCryrn) n BO3MELLEHNS YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. Cpoku ycTpaHeHMs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru)

HepoctaTkn paboTbl (ycryrn) AOmkHbl ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIV
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckniouveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI noTpebuTenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa yka3blBaeTCs B [OrOBOPE MMM B MHOM
noAnucbiIBaeMOM CTOPOHaMM JOKYMEHTE Nnbo B 3asiBMEHMN, HaNpaBneHHOM NoTpebuTenem UCNONHNUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylleHne npegyCMOTPEHHbIX HacTOsILLEN CTaTbell CPOKOB YCTPaHEHUS HeAOCTaTKOB BbIMOMHEHHOM
paboTbl (OKkasaHHOW YCMyrv) UCMOMHUTENb ynravyvMBaeT MOTPeOUTENt0 3a Kaxabll OeHb NPOCPOYKM HEYCTOMKY
(neHlo0), pasmep U NOPSAOK MCYMCIIEHMS KOTOPOW OMnpedensitoTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyleHus yKa3aHHbIX CPOKOB MNOTpebuTenb BnpaBe MpPeabsABUTb WCMOMHUTEMI WUHble
TpeboBaHuWs, NpeayCMOTPEHHbIE MyHKTamMu 1 1 4 ctatbu 29 HacTosiLero 3akoHa.

Cratbs 31. Cpoku yooBrneTBOpeHuUst oTAernbHbIX TpeboBaHuin noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHWM LIEHbI 3a BbIMOMIHEHHYK pPaboTy (OkasaHHyk ycnyry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINOMHEHHOW paboThl (OKasaHHOWM YCryr) CBOMMU Cunamm
UNn TPETLUMU NULAMK, a Takke O BO3BpaTe ynnaveHHoW 3a paboTy (ycnyry) OeHEXHON CyMMbl U BO3MELLEeHUU
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKAa3OM OT UCMOMHEHWs1 JOrOBOpa, NpeayCMOTPEeHHble NYHKTOM 1 ctatbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexart ygoBNeTBOPEHUIO B LECATUAHEBHbIA CPOK CO AHS
npeabsiBNeHns CoOoTBEeTCTBYOLEro TpeboBaHus.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa noTpebuTens o 6e3B803Me34HOM WM3roTOBIEHMN LPYrON BeELM M3 OLHOPOAHOro MaTtepuana
TaKOro e KayecTBa MIM O MOBTOPHOM BbIMONTHEHWM paboTbl (OKa3aHUWM ycryrv) nognexaTt yOoBMNeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIA OJ11 CPOYHOro BbIMOMHEHNs1 paboTbl (OKka3aHus ycnyru), a B crnydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbI OOFOBOPOM O BhINOMHEHUWM paboTbl (OKasaHuM ycnyri), KoTopbli 6bin
HeHaanexatle UCMOJSTHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTosILL e cTaTbel CPOKOB YAOBNETBOPEHMS OTAENbHbIX TpeboBaHWUi
noTpebutens ucnonHuTenb ynnaynuBaeT NOTPeOUTENO 3a KaXabli OeHb NPOCPOYKN HEYCTOMKY (NEeHH), pasmep 1
nopsigoK MCHUCTEHMST KOTOPOK onpeaensitoTCs B COOTBETCTBMU C NMYHKTOM 5 cTaTtbu 28 HacTosiero 3akoHa.

B cnyyae HapylleHMsi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 Hactoswen crtaTtbWl, noTpebutenb Bnpaee
npeabsBUTL UCMONMHUTENO UHblE TpeboBaHMS, NpeayCcMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CraTtbs 32. NpaBo noTpebutens Ha 0Tka3 OT UCMOSTHEHWS AOroBopa O BbINOMHEHUN paboT (OKa3aHWW ycryr)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutene BnpaBe OTka3aTbCA OT WCMOMHEHWS OOroBopa O BbIMOMHEHUW paboT (OkasaHuu ycnyr) B
noboe Bpemsa MNpu ycrnoBuu onnatbl WUCMOMHUTENMO (aKTUYECKM MOHECEHHBIX WM pPacxogoB, CBA3aAHHbIX C
ncnonHeHnem oba3aTensCTB No AaHHOMY 40roBopy.

Ctatbsa 33. CmeTa Ha BbINnonHeHUe paboThl (Oka3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OkaszaHWe ycnyru), NpPegyCMOTPEHHOW [OrOBOPOM O BbIMOMHEHUMU paboThbl
(oka3aHum ycnyru), MOXeT OblTb COCTaBMneHa TBepaast Unv npubnusutensHasi cmeta.

CocTaBrneHue Takoi CMeTbl Mo TpeGoBaHMo NOTPeBUTENS UMK UCNONHUTENS 0653aTENbHO.
2. VicnonHutens He Bnpase TpeboBaTh yBENMUUYEHWUA TBEPOON CMEeThl, a NoTpebutens - ee YMeHbLUEHUs!, B
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TOM YuCre B Cny4vae, Koraa B MOMEHT 3aKMoYeHns 40oroBopa 1ckoyanacb BO3MOXHOCTb NpeayCMOTPeTh NOMHbIN
06BbeM nognexallmx BbINOMHEHUIO paboT (OKa3aHuIo yCnyr) Unn HeobxoguMbIX Ans 3TOro pacxoaoB.

WcnonHuutenb vmeet npaBo TpeboBaTb yBenuyeHuss TBEpPAOW CMETbl NPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTWM MaTepuanoB u obopyaooBaHus, NpPedoCTaBMAsieMblX WCMNOMHUTENEM, a Takke OKa3blBaeMbIX emy
TPETBMMU NULAMU YCNYr, KOTOpPOe Hemnb3s OblNo npegycMOTpeTb Mpu 3akmnodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCNOMHUTENb BrpaBe PacTOPrHyTb JOTOBOP B CyAeOHOM nopsake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnn BO3HWKNA HeoOXOOUMOCTb BbIMOMHEHUS OOMOMHUTENBHBIX PaboT (OKa3aHWs OOMOMHUTENbHbIX
ycnyr) M no 3TOM MNPUYMHE CYLIECTBEHHOTO MPEBbLILEHNS NPUONU3NTENbBHON CMETbl, UCMONHWUTENbL 00si3aH
CBOEBpPEMEHHO npedynpeavTb 06 aTOoM notpebutens. Ecnu notpebutenb He dan cornacue Ha npeBbllleHne
NpUBNN3NTENBLHON CMEThI, OH BripaBe OTkasaTbCA OT UCMOSNIHEHUs1 AoroBopa. B aTom cnyyae ncnonHuTenb MOXeT
TpeboBaTb OT NOTPEOUTENS ynnaThl LieHbl 3a BbINOMHEHHYIO0 paboTy (OKa3aHHyo ycnyry).

VcnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavBlLIMA  NOTpebuTens O HeobXoAMMOCTWM NpPEeBbILLEHUS
NpUGNN3NTENBLHON CMeTbl, 0683aH UCMONHUTL JOrOBOP, COXPaHAA MpaBo Ha onnaTy paboTkl (ycnyru) B npeaenax
NPUBMN3NTENBbHON CMETLI.

(n. 3 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens

1. NcnonHutenb o0bs3aH BbINONHUTL paboTy, onpeaerneHHy0 4OroBOpoOM O BbINOMHEHWU paboThl, U3 CBOErO
maTtepuana u CBOMMU CpeacTBamu, ecrnv MHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuuTenb, nNpefocTaBuBLUMI MaTepuan Ans BbiNONHeHUs paboTbl, OTBEYaET 3a ero HeHagnexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wucnonHuTens onnaynBaeTcs noTpedbuteneM npu 3akmioYeHuuM YKa3aHHOro [[orosopa
MONHOCTBLIO UNW B pasmepe, ykazaHHOM B JOroBOPe O BbINOMHEHUN paboThl C YCIIOBMEM OKOHYaTeNbHOro pacyeTa
npu nonyyYeHnn NnoTpedbuTenem BbIMONHEHHON NCMoNHMTENeM paboTbl, €CY MHOWM NOPSAOK pacyeToB 3a MaTtepuvarn
NCMONHNUTENS HEe NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMoTpeHHbIX JOFOBOPOM O BbINONMHeHUM paboTbl, MaTepuan MoxeT OblTb NpeaocTaBneH
ncnonHutenem notpebutento B kKpeauT. NocneayioLee nsmeHeHne LieHbl MpeaocTaBneHHoro B kpeauTt matepuana
ncnonHUTens He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan wcrnonHuTens u Heobxogumble AN BbINOMHEHUA paboTbl TEXHWYECKMe CpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMSOTCA K MECTY BbINOMHEHUS paboT NCMONHUTENEM.

KoHcynbTaHTlnoc: npumedaHue.
O npuMMeEHeHMN NONOXeHUMN cTaTbh 35 K OTHOLUEHWSIM MO AOrOBOPY, CBSAI3AHHOMY C OKa3aHMeMm ycnyr no
XUMMUYECKOM YMCTKE nsgenunin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHne paboTtbl U3 Matepuana (C BeLlbio) noTpebutens

1. Ecnu paboTa BbINOMHSAETCS MOMHOCTBIO WM YacTUYHO M3 MmaTepuana (C Belwblo) notpebutens,
NCNOSTHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepuana (BeLm) n npaBunbHOE ero NCNofb30BaHue.

UcnonHutens obs3aH:

npegynpeants NOTpedbutenst 0 HeENPUrogHOCTU UNN HefoBGpPOKAYECTBEHHOCTU NepeaaHHoro noTpebutenem
MaTepuana (BeLun);

npeacTaBnTb OTHET 00 U3pacxofgoBaHUM MaTepuarna v Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHoun unu yactuyHom ytpaTbl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT noTpedbuTens,
ucnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuarnioM (BeELbio) aHanorm4yHoro
KaydecTBa W MO XenaHuo noTpebuTens n3roToBUTb M3AeNnne M3 O4HOPOAHOrO MaTepuana (Bewu) B pasyMHbIN
CpOK, @ Mpy OTCYTCTBUM OLHOPOAHOrO MaTepuana (BeLiv) aHamnorMyHoro kavecrtBa - BO3MECTUTb MOTpebutento
OBYKpaTHYIO LEHY yTpayeHHoro (MoBpexAeHHOro) martepuana (Bewwn), a Tawkke pacxodbl, MOHECEHHbIEe
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notpeburtenem.

2. LleHa yTpayeHHoro (noepexpeHHoro) maTtepuana (Bewm) onpeaensdeTcd, Mcxona M3 LeHbl maTepuana
(Bewyn), cyliecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutens fomkHO 6bino ObiTh yA0BNETBOPEHO
NcnonHuTenem B AeHb OOPOBONLHOIO YAOBMETBOPEHNS Takoro TpeboBaHUst Unn B AeHb BbIHECEHMS CyaebHoro
peLueHns, ecnu TpeboBaHne NnoTpebuTensi LOOPOBONBHO YAOBNETBOPEHO HE ObINoO.

Llena maTepuana (Bewu), nepegaBaeMoro UCMOMHUTENIO, onpegenseTcs B A0roBope O BbINOSIHEHWUN paboThl
UNn B MHOM AOKYMEHTe (KBUTaHUuW, 3aKkase), NoATBEPXKAAloLLEM ero 3aknioveHumne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutens ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOMHYI0 UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), MPUHATOro UM OT NOTpebuTens, ecnu NOTpedbuTens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBOWCTBax MaTepuana (BeliM), KOTOpble MOryT MOBfeYb 3a COBOW ero MOMHYK WM YacTUYHYl yTpaTy
(noBpexaeHne) nmMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MornuM ObiTb OBHapyXeHbl Mpu
Hagnexatien npuemMke UCnonHUTeNnem aToro matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 36. OBaA3aHHOCTb MCMONMHUTENS MHPOPMUPOBaTEL NOTpebutena o6 obcToATenbCcTBax, KOTOpPbleE MOTYT
MOBNUSATL Ha Ka4eCTBO BbIMONTHAEMOW paboThbl (OKa3biBaeMOWM YCryri) Unm noeneYvb 3a cobolt HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutens 06s3aH CBOEBPEMEHHO WMH(OPMUPOBATL NOTPEbUTENA O TOM, YTO COOMIOAEHME YKa3aHW
noTpebutensa u uHble OBCTOSTENbLCTBA, 3aBUCSLLIME OT MOTPEeOUTENs, MOryT CHU3WUTb KayeCcTBO BbIMOMHAEMOWN
paboTbl (Oka3bIBAEMOMW YCryrn) Unmn noereys 3a cobot HEBO3MOXKHOCTb €€ 3aBepLUEHMUST B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpPA Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrodHbIA UNM HedoOpOKAYECTBEHHbIN MaTepuar, He W3MEHWUT yKasaHul o
cnocobe BbINOMHEHUST paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHWUT WHbIX OBCTOATENbLCTB, KOTOpble MOryT
CHM3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MWCMONMHUTENb BrpaBe oTKa3aTbCd OT
NCMONHEHUs1 [OrOBOPA O BbIMONHEHNM paboThl (OKa3aHuM ycryru) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NMopagok n ¢opMbl onnaThl BbIMOTHEHHOW paboThl (OKa3aHHOM yCryrn)
(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutene 0b6si3aH onnaTWTb OKa3aHHble eMy YCNyrn B MOPsiAKE U B CPOKW, KOTOpbIE YCTaHOBIEHbI
AOrOBOPOM C UCMONHUTENEM.

(vacTb nepBas B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens 0653aH onnaTtuTb BbIMNOMHEHHYKD WCMOMHUTENEM B MNOMHOM ob6beme paboTy nocre ee
NpuHATUA noTpebutenem. C cornacus notpebutensa pabota MoxeT BbITb ONnadyeHa UM Npu 3akniyeHnn 4orosopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPon3BOAUTCS MOCPEACTBOM HaNUYHbLIX MU Ge3HaNUYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epeparmu.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu wucnonb3oBaHMM Hanu4yHoW OPMbI pacvyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npon3BOOMTCA B COOTBETCTBUWM C yKa3aHMeM npofasua (MCMOMHUTENs) NyTEM BHECEHUS HanU4HbIX OeHEXHbIX
cpenctB  npogasBuy  (McnonHuTenio), nmMbo B KpeOouTHY  opraHmsauuto, nunbo nnaTexHoMy — areHTy,
OCYLLECTBNAOLLEMY AEATENbHOCTb MO NpUEMy nnaTtexen usamdecknx nuy, nmdo GaHKOBCKOMY MNiaTEXHOMY
areHTy (cybareHTy), OCyllecTBNSAWEMY OeATENbHOCTb B COOTBETCTBUM C 3akoHOOATENbCTBOM O OaHkax u
GaHKOBCKON AOeATenbHOCTU, eCn MHOE He yCTaHoBNeHo deneparnbHbIMU 3akoHaMu MW MHBIMWU HOPMAaTUBHBLIMU
npaBoBbiMM akTamu Poccuiickon Pepepaummn. Mpu aTom obsizaTensctBa noTpedbutenss nepen npoAaBLIOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CUUTaOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpPeAcCTB C MOMEHTA BHECEHUS HamnW4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBsuy (MCMONHWUTEN), Nnbo B
KpeOuTHYK opraHusaumio, Nnbo NnaTexXHoMy areHTy, OCyLLeCTBRSIWeMy AesaTenbHOCTb MO npuemy nnatexen
dmanyecknx nuuy, NnM6o GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBASOWEMY OesTENbHOCTb B
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COOTBETCTBUM C 3aKOHOOATENbCTBOM O HaHKax U 6aHKOBCKON AeSATENBHOCTM.
(B pea. PepepanbHblx 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHune okasaHus oTaeNbHbIX BUOOB yCryr

MocnepcTausa HapyLlleHuaA yCJ'IOBMﬁ [orosopos 06 okasaHun oTAenbHbIX BUOOB yCnyr, eCrnn Takme 0oroesopbl
No CBOEMY XapaKTepy He noanagarT non OencTBne HacTosLEen rnasbl, onpenenAarnTCcA 3aKOHOM.

Cratea 39.1. [lpaBuvna okasaHUA OTAEMbHbIX BWOOB YCMYr, BbIMNOMHEHMS OTAENbHbIX BWOOB paboT
notpeburtensm

(sBegeHa PepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHusi OTAENbHbIX BWAOB YCINYr, BLINONHEHWUSI OTAEMbHLIX BUAOB paboT MoTpeduTensm
ycTaHaBnmBatoTcs NpasuTtensctBom Poccuiickon ®epepauunn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
MPAB NOTPEBUTENEWN

CraTtbs 40. PeepanbHbiil rOCyAapCTBEHHbIN HaA30p B 06nacTu 3awmTbl NnpaB noTpebutenei
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. PepeparnbHbll rOCyAapCTBEHHbIM Haa3op B obnacty 3awutbl nNpaB noTpebuTtener ocyllecTenseTcs
YNONMHOMOY€EHHbIM heepanbHbIM OpraHoM MCMONMHUTENBHOM BNacTy (ganee - opraH rocy4apCcTBEHHOro Hagsopa)
B nopsagke, yctaHosneHHom lNpaButensctBoM Poccuickon deaepaumn.

2. degepanbHbIi rocygapCTBEHHbIV Haa30p B obnacTy 3awmTel NpaB noTpebutenen BknoYaeT B cebsi:

1) opraHusaumio U npoBeaeHue MpPoBEpPOK COOMAEHUSA U3rOTOBUTENAMWU (UCMONMHUTENSIMU, MpodaBLamMu,
YMNOMHOMOYEHHbIMW ~ OpraHM3aumMs MM UMM YMONTHOMOYEHHBbIMU  MHAUBUAYANbHLIMW  NpeanpuHMMaTensamu,
nvnoptepamun) TpeboBaHU, YCTAHOBMEHHbLIX MexayHapodHbIMM  goroBopamu  Poccuiickon  ®Pepepaumu,
HacTosAWMM 3akoHOM, Opyrumun denepanbHbIMU 3aKOHAaMU U UHBIMWA  HOPMaTMBHLIMU MPaBOBbLIMW  akTaMu
Poccuiickon ®eaepauun, perynupylowMmMm OTHOWeHUMst B obnactv 3awuTbl NpaB notpebutenen (goanee -
ob6sa3aTenbHble TpeboBaHWA), TpeanucaHuii 4OMKHOCTHBIX MWL, OpraHa rocyAapCTBEHHOro Haa3opa;

2) opraHusaumMio U NpOBEAEHWE NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHusAM, obecneynBaolLmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) AN XKWM3HWM 1 300pOoBbsa NoTpebutenen,
OKpY>KatoLLen cpeabl, NpeaynpexaeHe OefcTBUN, BBOASALLMX NOTpeduTenen B 3abnyxaeHue, 1 npegoTepalleHne
NMPUYMHEHNA Bpeda WMyLecTBy noTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C  MeXAyHapOOHbIMU
poroBopamu Poccuiickon ®enepaunn, denepanbHbiMU 3aKOHaMU U UHBIMW HOPMaTUBHBIMU NMPaBOBLIMU akTaMu
Poccuiickon ®epepanmu;

3) npumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuinckon ®enepauunmn, mep npeceyeHunst
HapyLleHn 06sA3aTenbHbIX TpeboBaHWI, Bbliaadvy NPeanncaHniA 0 NpekpawleHMn HapyLleHui npae notpebuTtenen,
0 NpeKpaLLeHnn HapyLLueHnin obsi3aTenbHbiX TpeboBaHWIN, 00 yCTpaHEHUM BbISBIIEHHbIX HApPYLUEHWUA 06s13aTenbHbIX
TpeboBaHWIN, NpUBNEYEeHe K OTBETCTBEHHOCTM NULL, COBEPLUMBLLMX Takne HapyLLeHWs:;

4) cuctematuyeckoe HabnogeHne 3a  UcnonHeHvem  obs3aTenbHblX  TpeboBaHWW, aHanu3 U
MPOrHO3MPOBaHNE COCTOSIHUSA MWCMONMHEHUA obs3aTenbHbIX TPeOOoBaHWA MPU OCYLLLECTBNEHUN U3rOTOBUTENSMM
(ncnonHuTensamu, NnpogasuaMmn, YrnorHOMOYEHHBIMU OPraHn3aLMsMn UM YNOSTHOMOYEHHBIMU MHANBUAYaNbHbIMA
npeanpuHMMaTensaMmn, UMNopTepamMm) CBOEN AeATENbHOCTY;

5) cratnctuueckoe HabriogeHne B obnactv obecneveHus 3awuTbl NpaB NoTpebuTenen, yd4eT u aHanus
CriyqaeB NpUYMHEHMS BPEeAa XN3HW U 30POBbI0 NOTPEOUTENEN, OKpYXaloLLLel cpeae v MMyLLLeCTBY noTpebutenen,
CBSI3aHHOro C NpMOBpPETEHMEM M UCMONb3OBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, onacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrieHMEM MNOTpebuTensiM HEeCBOEBPEMEHHOW, HEMOfHOW, HEeAOCTOBEPHOW U
BBOASALLEN B 3abnyxaeHne nHdopmMaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-d3)
6) exxerogHoe npoBefeHne aHanusa 1 oueHKN ahPeKTUBHOCTU dhedeparibHOro rocyaapcTBeHHOro Haasopa
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B obnacTtu 3awmThl NpaB noTpebutenein;

7) eXerofHyto noaroToBky Ha OCHOBaHUM pe3yrnbTaToB AeATENbHOCTU, NPeqyCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEro MyHKTa, rocyAapCTBEHHbIX AOKNafoB O 3awute npasB notpebutenen B Poccuiickon Pepepauunm B
nopsiake, ycraHoerneHHom lNMpasutenbctBoMm Poccuickon ®epepauun.

3. K oTHOLWWEHMAM, CBA3aHHbIM C OCyLLEeCTBeHNneM cheaeparnbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHnsaumen u nNpoBELEHWEM MPOBEPOK W3rOTOBUTENEN (UCMONHUTENEN,
NpoAaBLIOB, YMNOMHOMOYEHHbIX OpraHM3auuMi WM YNosIHOMOYEHHbIX WHAMBMAYaANbHbIX MpeanpuHUMaTenen,
MUMMOPTEPOB), NPUMEHSOTCA nonoxeHnsa PenepanbHoro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awurte
npae loOpUOUYECKMX NUL, U UHOMBMAYANbHbBIX NpeanpuHMMaTene npu OCyLLeCTBEHUN TocyAapCTBEHHOMO
KOHTpons (Hagsopa) U MyHUUMNansHOro KOHTpons".

4. omkHOCTHbIE NWLa opraHa rocy4apcTBEHHOro Hagsopa B nopsigke, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuiickon degepaumm, MIMEOT NpaBso:

1) 3anpawvBaTb W nony4yaTb Ha OCHOBaHWM MOTUBMPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyiapCTBEHHOW BMacTW, OpPraHoB MECTHOro CaMOyrpaBreHus, OOLLECTBEHHbIX OpraHusauui, WU3roToBUTENen
(ncnonHuTenen, npogaBuUOB, YMOMHOMOYEHHbIX OpraHM3auMi WM - YNONHOMOYEHHBLIX  MHOMBUAYarbHbIX
npeanpuHuMmartenen, MUMNopTepoB) MHopMaLMIO N AOKYMEHTbLI NO BONPOCaM 3aLMTbl paB noTpeduTenen;

2) BecnpensTCTBEHHO MO NpeabsBrEHUN Cry)XeOGHOro yAOCTOBEPEHUsI U KOMUK Mnpukasa (pacrnopsikeHusi)
pyKOBOAUTENS (3aMecTUTEnNs pPyKoBOAWUTENS) oOpraHa rocygapCTBEHHOro Haasopa O HasHadeHuu npoBepKu
nocewaTe TEPPUTOPUIO, 34aHUSA, NMOMELLEHUS U COOPYXKEHWS, UCMOMb3yeMble WU3roToBUTENEM (MUCMOMHUTENEM,
npoAaBLIOM, YMOSTHOMOYEHHOW OpraHu3aumen Unu yYnoHOMOYEHHbIM WMHAMBMAYAMNbHLIM MpegnpuHuMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHMN CBOEWN AEATENBHOCTU, B LIENSIX NPOBEAEHNSA MEPONPUATUA MO KOHTPOSIO;

3) npoBoauTb oT6Op NPo6 M o6pas3uoB TOBApOB, MpeAHA3HAYEHHbIX AMs peanusaumm 1 peanusyembix
notpebutensam, Ana npoBeaeHnst UX UccrieqoBaHnii, NCNbITAHWUIA;

4) BblgaBaTb M3roToBUTENAM (MCMOMHUTENSM, nNpoAaBLaM, YMNOMHOMOYEHHbIM OpraHu3auuam wnu
YNOMHOMOYEHHbIM  MHAMBMAYANbHBIM  NpeanpuHMMaTenaM, uMnopTepam) npeanucaHnss o  npekpaLleHumn
HapylleHun npaB noTpebutenen, o nNpekpaleHMn HapylleHuin obs3aTenbHbiXx TpeboBaHwuii, 00 YyCTpaHeHun
BbISIBMEHHbIX HapylleHnn obss3aTenbHblXx TpeboBaHWiA, O NPOBEAEHUM MepPOonpuATMA no obecnevyeHuto
npegoTBpaLLeHns Bpeda XuU3HW, 300pOBbI0 U UMYLLLECTBY NoTpebutenen, okpyxxatLlen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 00 aAMWHUCTPATMBHLIX MpaBOHapylleHusix B obnacty 3awWuTbl npas
notpebutenen, paccmatpueatb gena o6 ykasaHHbIX agMUHUCTPATUBHBLIX MPaBOHAPYLUEHUAX U NPUHMMATbL MepbI
Nno NpeaoTBPALLEHNIO TaKUX HapyLUEHWI;

6) HanpaensaTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapylleHUAMU 00si3aTeNbHbIX
TpeboBaHuWi, ONs peLleHnst BOMPOCOB O BO30YXAEHMN YrONoOBHbLIX AEN NO Npu3HakaM NpecTynieHui;

7) obpawatbca B Ccyd C 3asBleHuMsAMM B 3awuTy npaB noTpebuTenein, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3asBMNEHVUAMW O NIMKBUAALUWM M3rOTOBUTENST (MCMOMHUTENS,
npogasua, yNnorHOMOYEHHOW OpraHu3auuu, uMvnopTepa) nMbo o npekpalleHnn OesTenbHOCTU MHAMBUOYanbHOro
npegnpuHMmMaTtens (YnorHOMOYEHHOro MHAMBWUAYaNbHOrO npeanpuHMmMartens) 3a HeofgHokpaTHoe (aBa u Gonee
pasa B TeyeHuWe OAHOro kaneHgapHoro roga) wunu rpyboe (noernekwee cMmepTb UM MaccoBble 3aboreBaHus,
OTpaBneHns nogen) HapyLlleHne npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haz3opa MOXeT ObiTb NpMBNEYEH CydoM K yyacTuio B Aerne nvbo Bnpase
BCTynaTb B Aero Nno CBOEW MHULMATUBE UMK NO MHULUMATMBE NKL, y4acTBYOLWMX B Aene, AN Aayun 3aknodeHns no
geny B LUensiX 3awuTbl npaB notpebutenen B Mopsigke, YCTaHOBIIEHHOM 3aKOHO4ATENbCTBOM Poccuickon
depepanmu.

5.1. Mpeanucaxue, BbiAaHHOE MpPWU OCYLLECTBEHUM FOCY4apCTBEHHOIO Hag3opa B obnacTu 3alwuTbl npas
notpebutenen, MoxeT BbiTb 0GXanoBaHO B apOMTPaXHbIA Cyd B TeYeHne Tpex MecsieB CO AHS ero Bbigayn. B
criyqyae npuHATMA 3aaBreHns o6 o6XxanoBaHWM 3TOr0 NpeanucaHvMs K NPOW3BOACTBY apbuTpakHoro cyaa
NCMNOSIHEHNE 3TOr0 NPEANUCaHUS MPUOCTaHaBNMBAETCA 00 AHS BCTYMNEHUS pelleHus apOuTpaXkHoro cyga B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PepepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hag3opa Bnpase AaBaTb PasbACHEHUS Mo BONPOCaM MPUMEHEHUS 3aKOHOB Y
MHbIX HOPMaTMBHLIX MPaBOBbIX akToB Poccuiickon ®enepauun, perynupyrowmx OTHOLIEHMS B obnacTu 3awuTbl
npae noTpebutenen.

7. TocypapCTBeHHbIA HaA30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHWsaM 6Ge30macHOCTW, YCTAHOBEHHbLIM
TEXHUYECKUMMN  pernameHTamn, OCYLLECTBSAETCA Takke YMNONMHOMOYEHHbIMW  dhedepanbHbiMM - OpraHamum
MCMNOMHUTENBHON BnacTM B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuickon Pegepaumm O TEXHUYECKOM
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perynmpoBaHunu.
8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONHOMOYEHHbIMW hbedepanbHbIMU  OpraHamu

NCMONHUTENBHOM BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbU, OCYLLECTBMAET (POPMMPOBAHNE N BEAEHME

OTKPbITOrO M 06LLEAOCTYNMHOMO FOCYAapCTBEHHOIO MHGOPMAaLMOHHOINO pecypca B ob6nactv 3awuTbl npaB

notpebutenein, kadecTea u 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM

Poccuiickon ®epepavmu.

(n. 8 BBegeH ®efeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. O643aHHOCTb M3roToBUTENSA (MCMONHUTENS, NpodaBua, YNOMHOMOYEHHOW opraHuM3auun unu
YNOMHOMOYEHHOIO UHAUBMAYANbHOrO NpeanpuHuMaTend, nMnopTtepa) no nNpegocTaBneHnto Hpopmaumm oprasy
rocyaapCTBEHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoButenb (MCnonHWUTENb, MpodasBel, YNONHOMOYEHHas  OpraHM3aumMs  Wnu - YNOSTHOMOYEHHbIN
nHAMBKMAOYanbHbIN NpeanpuHUMaTens, MMnoptep) no TpeboBaHU opraHa rocygapCTBEHHOro Hagsopa, ero
OOIMKHOCTHLIX NUL, 0693aH NpefoCcTaBUTb B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTauuIo,
OOBACHEHUS B MUCLMEHHOW U (MnK) YCTHON hOopMe U MHYK MHopMauuo, Heobxoanmyto Anst OCYLLECTBNEHUS
OpraHoM rocydapCTBEHHOIO0 Hagasopa WM ero  AOMKHOCTHbIMUA - NuUaMu  MOMTHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratbs 42. YTpatuna cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. ToNHOMOYMS BBICLUMX MWCMONHUTENBHBIX OpPraHoOB rOCY4apCTBEHHOW BnacTu CyObEKToB
Poccuiickon ®egepaummn B obnacTtu 3almTbl Npas notpedutenen

(sBegeHa PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA UCMONHUTENBHBIN OpraH rocyaapCTBEHHOW BNacTM COOTBETCTBYHOLEro cybbekta Poccuiickon
degepaumn OCyLLECTBNAET MeponpuaTua no peanusauumn, obecreveHUo M 3awmute npas noTpebutenein n B
npegernax cBovx MNOHOMOYUA NPUHUMaET onpedeneHHbIe Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTUBHbIMUK NPaBOBbLIMKN akTamu Poccuinckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHne npas ﬂOTpeﬁMTeﬂeVl, YCTAHOBJIE€HHbLIX 3akOHaMWM U WHbIMKA HOPMaTUBHbIMW NpPaBOBbIMU
akTamn Poccuiickon Cbep,epau,mm, npoaasel (MCI'IOJ'IHI/ITeJ'Ib, n3rotoeuTesnb, ynorHOMOYeHHaa opraHu3auua unm
yI'IOJ'IHOMO‘-IeHHbII;I MHAMBMAyaJ'IbeII;I npeanpuHMMmaTenb, I/IMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YIronoBHYKO U
rpaXxgaHCKo-npaBoBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon Cbep,epau,mm.

Cratbs 44. OcylecTBrneHme 3aWmTbl Nnpas notpedurtenen opraHamm MECTHOrO caMoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTbl npaB noTpebuTenen Ha TeppUTOpMU MyHMUMNANbHOro ob6pa3oBaHUs opraHbl MECTHOro
caMoynpaBrieHus Bnpage:

paccmaTpuBaTh Xkarnobbl NoTpebuTenemn, KOHCYNbLTMPOBATL UX MO BOMpOCcaM 3aluThl Npae noTpeduTtene;

ob6palaTtbecs B cyabl B 3alMTy NpaeB noTpedbuTenen (HeonpeaeneHHoro Kkpyra notpeburtenen).

Mpu BbiIABNEHMM No xanobe noTpebutensa ToBapoB (paboT, yCnyr) HeHagnexallero kayecTBa, a Takke
onacHbIX Ans XXM3HW, 300POBbsi, MMYyLLECTBA NOTPebuTenen n okpyxatroLen cpefbl HesameanMTensHO N3BeLaTb
06 aTOM dbeaepanbHble oOpraHbl MCMOMHUTENBHOW BNAcTW, OCYLLECTBISAOLWIMNE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoCTbo ToBapOoB (paboT, ycnyr).

Mpuem xanob® noTpebutenein MOXET OCYLLEeCTBMNATLCA 4Yepe3 MHOrogyHKUMOHanbHblE  LEHTPbI
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npeaocTaBneHnst rocyaapCTBEHHbIX U MyHULMNAnbHbIX YCyT.
(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CraTtbg 45. NpaBa 0bLecTBeHHbIX 06beAMHEHUI NOTPebuTenen (Mx accoumnaLmnin, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxpgaHe BrpaBe 00beouHATbLCS Ha [[OOPOBOMNBHOM OCHOBE B 06OLWECTBEHHble 0O6beanHEHUS
notpebutenen (Mx accounauun, co3bl), KOTOpPblE OCYLLECTBIAIOT CBOK [OeATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHeHu (MX accoumaLmii, Co30B) N 3akoHoaaTenbCTBOM Poccunckon denepavinm.

2. O6LecTBeHHble 00beanHeHUss notpebutenen (Mx accoumaumu, CO3bl) ANS OCYLLECTBEHWST CBOWUX
yCTaBHbIX LIeNen Bnpase:;

y4yacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHWi Kk ToBapam (paboTam, ycryram), a Takke MpoekToB
3aKOHOB M MHBLIX HOPMAaTMBHbIX NMPaBoOBbIX akToB Poccuiickon depepaumm, perynupyowmx oTHOLWEHUS B obnacTtu
3aWuThl NpaB notTpedurenen;

NMPOBOANUTbL HE3aBUCUMYIO SKCNepTM3y KadecTBa, ©Oe3onacHoCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKUX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBrieHHOW npogaBuamu (M3roToBUTENSIMMU,
NCNonHUTENAMN) MHAOPMALIMKN O HUX;

OCYLLECTBNSATb OOLLECTBEHHBIA KOHTPOSb 3a cobniogeHnem npaB notpebutener n HanpaenaTb B OpraH
rocya4apCTBEHHOIO Haa3opa M OpraHbl MECTHOrO camMoyrnpaBneHus MHOPMaLMI0 O hakTax HapylLleHun npas.
notpebutenen Ons npoBedeHUs1 MPOBEPKU ITUX (PaKTOB M MPUHATUSI B Cllydae WX MOATBEpPXAEeHuUs Mep Mo
NnpeceyeHnio HapylleHuin npae notpebutenein B npegenax MOMHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN 3KCNEPTU3 No hakTamM HapyLLeHWIA NpaB noTpebutenen B cBA3M ¢ obpalleHmsMn notpebutenei. Mpu
OCYLLECTBNEHMM 0BLLLECTBEHHOIO KOHTPOMS OOLECTBEHHbIE 00bEANHEHUSI NOTpebuTenen (Mx accoumnaLmm, cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMOMHUTENEN, NPOoAABLIOB, YMNOMHOMOYEHHbIX OpraHmMsauuMi wnu
YMOMHOMOYEHHbIX  MHAMBUAYAnNbHbIX  MNpegrnpuHUMaTtenel, WUMMNopTepoB)  MNpeAcTaBlneHve  JOKYMEHTOB
(BbINONHEHME OENCTBUIN), 06S3aHHOCTb NPeACcTaBneHus (BbINOMHEHNST) KOTOPbIX MO TpeboBaHU NoTpebuTens He
yCTaHOBMEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOPMaLMIO O npaBax NoTpedbuTenen n o HeobXOAUMbIX AEUCTBMSAX MO 3alimTe ITUX
npaB, O pe3ynbTaTax CpaBHUTENbHLIX WCCNedoBaHWIA KavecTBa TOBapoB (paboT, ycnyr), a Takke WHYI0
nHdopmaumo, Kotopasi OygeT cnocobGCTBoBaThb peanu3auMuM NpaB M 3aKOHHbIX WHTEPEecoB NOTpebuTenen.
My6nukyemble 06LLECTBEHHBIMU OObLEAUHEHUSMU MOTpebuTenen (MX accoumauusiMu, coto3amu) pesyrbTaThbl
CpaBHUTENbHbIX NCCNeaoBaHNiA kKayecTBa TOBapoB (paboT, ycryr) He ABMSIITCA peknamow;

BHOCUTb B (hefeparnbHble opraHbl MCMOMHUTENBHOW BNACTU, OpraHn3auumn NpeanoxXeHnss 0 NPUHATAN Mep MNo
MOBLILLIEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBNEHWIO MPOM3BOACTBA WM peanu3auuum ToBapoB
(BbINONHEHMS1 paboT, oOKasaHUs YCryr), Mo OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpeabsBrnseMblM K HUM M YCTaAHOBMEHHbIM 3akoHogaTenbcTBoM Poccuiickon Pegepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCMTb B OpraHbl MNpoKypaTypbl W denepanbHble oOpraHbl WCMOMHUTENBHOM BractTu MaTepuanbl O
NPUBREYEHNN K OTBETCTBEHHOCTU NUL,, OCYLLECTBISIOWNX NPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOMHEHUE
paboT, okasaHMe yCrnyr), He COOTBETCTBYHOLUMX MPEeabsBhAsSEMbIM K HUM 00si3aTenbHbIM TpeboBaHUsIM, a Takke
HapyLlaloLwmx npaBa NOTpebuTenen, yCTaHOBMNEHHbIE 3aKOHaMW U UHbIMW HOPMaTMBHLIMK MPaBOBLIMM akTamu
Poccuiickon ®epepanmu;

obpalyaTbCsl B opraHbl NPOKypaTypbl ¢ Npocb6amn NPUHECTU NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMU
aKToB dpefeparnbHbiX OpraHoB WCMOMHUTENBHOW BRacTW, aKTOB OPraHOB MWCMOMHUTENbHOW BNacTy CyOGBLEKTOB
Poccuiickon depepaumm M akToB OpraHOB MECTHOrO CaMOynpaBfeHud, npoTUBOpevallMx 3akoHaM U MHbIM
perynpyoLwmnm oTHOLWEHMS B 06nacTy 3almTbl Npae noTpebuTenen HOpMaTUBHBLIM NPaBOBbIM akTamMm Poccuinckomn
depepaumu;

obpalaTbCs B CyAbl C 3asiBEHUSIMU B 3alLMTy npaB notpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpegeneHHoro kpyra noTpedutenen);

y4yacTBoBaTb COBMECTHO C OpraHoOM TrOCyAapCTBEHHOrO Haasopa B (POPMUPOBAHUM  OTKPbITBIX W
06LeaoCTyNHbIX TOCYy4apCTBEHHbIX MHG(OPMaUMOHHBIX pecypcoB B obnactv 3awuTbl npaB notpebutenen,
KadecTBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBeageH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B peq. deaepanbHoro 3akoHa ot 25.06.2012 N
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3akoH PO o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokyMeHT npepocTaeneH KoHcynbTaHTIoc
"0 3awmTe npas noTpebuTeneir" [aTa coxpaHeHus: 28.04.2015
(c u3m. n pon., BcTyn. B cuny ¢ 01.07....

93-93)
CraTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Haz3opa, OpraHbl MECTHOro camoynpaBrieHus, obLliecTBeHHble 0ObeanHeHWs
notpebutenen (Mx accouuauun, co3bl) BNpaBe NPEAbSBMATb UCKU B Cydbl O NPeKpalieHnM MpoTMBOMpaBHbIX
OEVCTBUA N3roToBUTENS (MCMONHUTENS, MNpo4aBua, YMNOMHOMOYEHHOW OpraHuM3aummM WM  YNoJIHOMOYEHHOro
NMHAMBUOYanNbLHOro NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro Kpyra noTpeduTtenen.

(vacTb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNEeTBOPEHUN TaKOro Mcka cyd 00s3biBaeT NpaBOHAPYLUUTENSI OOBECTM B YCTAHOBMEHHbLIA CYLOM
CPOK Yepe3 CpefcTBa MacCOBOW MHGOPMaLMM U MHbIM cnocoboM o cBeeHus NnoTpebuTenen pelleHve cyaa.

BcTynuBllee B 3aKOHHYKO CWy pelleHve cyda O NpU3HaHWM LENCTBUMA M3rOTOBUTENS (MCNONHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHvM3aummM WM YNoriHOMOYEHHOrO  WMHOMBUMAYaANbHOrO MpeanpuHUMaTens,
nmnopTepa) NpOTUBOMNPaBHLIMU B OTHOLLEHUWM HeonpeneneHHoro kKpyra notpebutenen obssaTenbHo Ans cyaa,
paccmaTpuBaloLero Wck notpebutenss o 3awuTe €ero npaB, BO3HMKLLIMX BCNeAcTBME HaCTynreHus
rpaXkgaHCcKo-NpaBoOBbIX MOCNEACTBUIA  OEeNCTBUMI  U3roTOoBUTENSt (UCMOMHUTENS, npodaBua, YNorHOMOYEHHOM
opraHusaumMmM Unu ynoriHOMOYEHHOro WMHAMBWUAYanbHOro npeanpuHMMaTens, umnopTtepa), B 4YacTu BOMPOCOB,
UMENN §nM MEeCTO Takue [LENUCTBUS WU COBEPLUEHbl JIM OHW M3roTOBUTENEM (MUCMOMHUTENEM, NPOAABLIOM,
YMNOMTHOMOYEHHOW OpraHu3aLmen UM ynorTHOMOYEHHbIM NHAMBUAYaNbHBIM NPeanpuHUMaTeneM, UMNoOpPTEPOM).

OAHOBPEMEHHO C y0BETBOPEHMEM UCKa, NPeabsBNEeHHOro obLeCcTBEHHbIM 06beaUHEHNEM NOTpPebuTenen
(Mx accoumauuen, COH30M), OpraHaMuM MECTHOrO CaMOYMpaBMEHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpUHUMaET pelleHWe O BO3MELLEeHWM OOLLecTBEHHOMY obbeauHeHMo noTpebutenen (Mx
accoumauum, Cor3y), opraHam MECTHOrO CamoyrnpaBfieHUs BCEX MOHECEHHbIX MO Aeny CcyaeOHbIX M3gepxkek, a
TaKKe MHbIX BO3HUKLLIMX A0 obpalleHus B cyd U CBSI3aHHbIX C pacCMOTpPeHMeM Aena HeobxoamMbIX pacxopoB, B
TOM YMCre pacxodoB Ha NPOBELEHNE HE3ABUCMMOWM 3KCMEPTU3LbI B CrlyYae BhISIBNEHNS B pe3yrbTaTe NpoBeaeHUs
TaKOW 3KCNepTU3bl HapyLleHus obsidaTenbHbIX TpeboBaHWi kK ToBapam (paboTam, ycnyram).

MpesngeHT
Poccuiickon deaepaumm
B.ENbLUNH
Mocksa, [lom CoBeToB Poccum
7 pespans 1992 roga
N 2300-1
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