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IHOJIOKEHUE
0 MOPSAJIKE H YCIOBHSAX IPEI0CTABJICHUS

IJIATHBIX METULMHCKHUX YCIIyT
B I'bY3 Pb /laBiexkanosckas I[PB

1. O0mmue nmosioxeHus

1.1 Hacrosimee monoxenue pa3paboTaHO C WENBIO PETYIHPOBAHUS OTIEIBHBIX BOIIPOCOB
IIPU OKA3aHHUM IIATHBIX MEJUIIHHCKIX YCIIyT.

1.2 TlomoxeHwe OIpeNenseT = MOPSAOK M YCIOBHS OKAa3aHWs ILIATHBIX YCIIyT,
IIPEJOCTABIAEMBIX HACENICHUIO JOIOJIHHUTENBHO K TapaHTHPOBAHHOMY 00heMy OeCILIaTHOM
MEIMIMHCKOH TIOMOIIH (IIaTHble MemuuuHCKue ycryrd) ['BY3 PB Jlasmexarosckas LIPB B
cootseTcTBUH ¢ I'paxknanckum Konexcom Poccuitckoit @enepanun, OenepansHbM 3aKOHOM OT
21.11.2011 r Ne 323-@3 «O6 ocHOBax OXpaHbI 310POBhS TPAXIAH B Poccuiickoit Deneparuny,
3akonoM «O sammre mpas moTpebureneit», [loctanosnernem [Ipasurensctsa PO or 11 mas
2023r Ne 736 « O6 yrBepxaenuu I[IpaBuil IPeJOCTABICHHS MEIUIAHCKHAMHE OpraHu3aIusIMu
ITATHBIX MCIHUIUHCKHX YCIIYT, BHCCCHMH W3MEHEHHH B HEKOTOpHIE akThl IIpaBHTENIHCTBA
Poccuiickoit Qenepalluyi ¥ NPU3HAHWH YTPATHBIIEM CHJIY [IOCTAHOBJIEHHS IIpaButenncTBa
Poccuiickoit @eneparuu ot 4 okrsa6ps 2012r Ne1006».

1.3 I'BY3 Pb JlaBnekanosckas I[P ofecreunBaeT cOOTBETCTBHE ILIATHBIX METHITHHCKHX
YCIIyT, TPENOCTaBIIIEMBIX HACENCHHIO, TPeOOBAaHHUSIM, KOTOPHIE HPENBIBIIIIOTCS K METOIAM
JUAarHOCTHKH, HNPOQUIAKTHKA M JICYECHHS, Da3pEIIeHHEIM Ha TeppuUTopHH Poccmiickoit
Qenepanum. ,

1.4 Tlpn mpenocTapNeHMy INIATHBIX MeauuMHCKuX yciayr I'BY3 PB JlaBnexkanoBckas [IPb
obecrieuMBacT IIPHOPUTETHOCTh OKAa3aHWS MEIULUHCKOM IIOMOIIM B COOTBETCTBHH C
IIPOTPaMMOX TOCY/ApCTBEHHEIX TIapaHTHH OKa3aHWs TpaKaaHaM OeCIUIaTHOW MeIHIHHCKOH
TIOMOIIK ¥ HEJIEBBIM TEPPUTOPHAIBHBIM IIPOrpaMMaM, IPH 5TOM HE yXyAMas KadecTBO H
TOCTYIHOCTh €€ okasaHus. OKasaHWe MIATHBIX MENMIHHCKHAX YCIYT He JOIKHO HPHBONHUTE K
CHIDKCHHIO OOBEMOB M YBENUYEHHIO CPOKOB OXHAAHHMS OKA3aHHS METHIMHCKON IIOMOIIH,
OKa3aHHE KOTOPOH OCYIIECTBIACTCS OECINaTHO B paMKaX IIPOTPAMMBI W TEPPUTOPHAIBHBIX
IIPOTpaMM.

1.5 OcroBanmeM /i OKasaHWs IUIATHBIX MEIHIMHCKHX yCIYT SBISIOTCSA: OTCYTCTBHE
COOTBETCTBYIOIIUX ycIyr B IIporpaMme rocymapCTBEHHBIX TapaHTHM OKa3aHHS OecriiaTHOM
MEJHLIHCKOM MOMOImM rpaxnaHaM B Pecmy6Gnuke Bamkoprocran, nu6o xelaHde MamdeHTa
IOJly9UTh yCIYTy Ha HHBIX YCIOBHSX, YeM NpPENyCMOTPeHO B IIporpamme rocymapcTBEHHEIX
rapaHTHi OKasaHHs OeCIVIaTHOM MEIMIMHCKOM IOMOIM rpaxkiaaHaMm B Pecry6imke
BamkoprocTas; jKenanue manuenTa (MOTPEGUTENT) IOy IHTh IUIATHYIO MEIHITHHCKYIO YCIyTY;
OTCYTICTBHE y TAlHeHTa IOIHMca OOS3aTENbHOTO MEIWIUHCKOIO CTPAXOBAHMS; MOIydeHHE
MEIMILIUHCKON YCIIyTH aHOHUMHO.

1.6 IlmaTHble yCIyrd TPENOCTABIAIOTCS HA OCHOBAHMM  JIOTOBOPOB, B KOTOPBIX
PEITIAMEHTHPYIOTCS.  YCIOBHS M CPOKH MONYYeHMs YCIyr, IOPSIOK pacueToB, IIpapa,
0043aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

1.7 Oxasanue [IaTHEIX MEIULHMHCKAX YCIYI  OCYIIECTBIAETCS  MEAHIAHCKUMH
pabOTHUKAMHU, IMEIOIMMH CEPTH(GHUKAT CIIECIHAIIICTA.



1.8 OKa3aHye IUIATHBIX YCIyT MPOM3BOIMTCS B yHOOHOE IS MAUMEHTOB BpeMs. [Ipu aToM
JIOTTyCKaeTCs H3MEHeHHe rpaiKa OCHOBHOTO paboyuero BpeMEHH CIICHHANICTa, 6e3 yImeMIeHHs
[IpaB IpYTHX MAllHEHTOB.

2. IloHATHS ¥ TEPMHHBI
B HaCTOSIIIEM ITOIOKEHUH UCIIOB3YIOTCS CIIEMYIONTHe IOHATHS U TEPMUHBL
«IInaTHbIe MeTHIMACKAE YCIYTH» - MEIUITMHCKAC YCIYTH, IPEAOCTABISCMBIC HaA BO3ME3THOU
OCHOBE 3a CYUET JMYHBIX CPEJICTB IPaKIaH, CPEICTB IOPUAMYIECKHX JIMI ¥ MHBIX CPEACTB Ha
OCHOBAHHH JJOTOBOPOB
«Ilorpebutean» (Ilaruent, 3axa3duk, Bakazumky, llamuentsl, JoHop, I'eHeTmyeckue
poxureny, CoNUaNbHbE POIUTENH), - 3T0 (U3MIECKOE JIUIO, AMEIOIICE HAMEPEHUE TIOTYIHTh
VUTH TIOJTy9YaroIee MEIUIIUHCKAE YCIYTH JIMIHO B COOTBETCTBHH C IOTOBOPOM, 3aKJIOUCHHBIM Ha
OKa3aHWe IIJIaTHBIX MEIWIMHCKMX YCIyr KaK CcaMUM IIallMeHTOM, TaK M 33aKa34uKkoM B
oTHOIEHHH mOTpebuTens. IloTpeGHTens, MONMydYaroliuil INIATHRIE MEMMIMHCKHE yCIIyIH,
ABJSIETCS IAIHEHTOM, Ha KOTOPOTO pacmpocTpaHsercsa Aekctsue DenepalbHOro 3aKoHa «O6
OCHOBaX OXPaHEI 30POBbs IpakaaH B Poccuiickoit Desiepariui.
Jluna [OCTHTIIME NATHAINATHICTHErO BO3pacTa BIPaBe CaMOCTOATE/IBHO, 6e3 cormacus
ponuTenell, yCHIHOBUTENEH U IONCIUTEN (c y4erom BO3pacTa COIJIACHs Ha MEIMIHHCKOS
BMeImaTenbeTBo). (2 c1.26 [paxmanckoro xomekca P® , cr. 20 denepanpHOro 3aKOHA OT
71.11.2011 Ne323-®3 «O6 ocHOBax OXpaHBI 37OPOBbS Ipaxmad B Poccuiickoit Denepanumy.
«3aKa3zauK» - GE3HYecKoe (IOPUANIECKOE) JIUIO0, HMEIOMIEe HAMEPEHNE 3aKa3aTh (mprobpecTH)
1ubo 3aKasmBarolee (IpHOOpeTaroliee) ILIaTHbIC MEIUIMHCKUE YCIYId B COOTBETCTBAM C
JOTOBOPOM B TIOJIB3Y IOTPEOUTEIS.
«3aKOHHBIA INpEICTABHTE]NS MAllHEHTa» - JIHI0, KOTOPOS SBISETCA IPCICTABHTEIEM
HECOBEPIICHHONETHETO ~ [AI[MEHTA  HA  OCHOBAHMM  3aKOHOIATeNbCTBA, &  TAKKe
COBEpIIEHHONIETHET0 IAlKEHTa, TPU3HAHHOTO CyIOM HEIEECIIOCOOHBIM HJIM OIPaHHYCHHO
JIEECTIOCOOHBIM.

«Mcnonautenpy - wemumuackas oprapmsamus  (I'BY3  Pb  JlaBnexaHoBCKas 1IPB),
OKA3bIBAIOIA TUTATHBIE MEMIMHCKAE YCIyTH MallieHTaM B COOTBETCTBHU C 3aKIIOUCHHBIM
JIOTOBOPOM.

«IIpeiicKypanT» - IepeUeHb MEIMIUHCKAX YCIYT, OKA3hIBAEMBIX UCIIOMHUTENCM, C yKasaHHeM
e’ B pyOIIsIX.

3. Buapl miaTHbIX yCayr

3.1 VCHOMHATENs HMEeT IIPABO OKasbiBaTh IIOTpeGHTENFO TOTNBPKO MEIUIMHCKHE YCIYTH,
KOTOpBIE TIPELYCMOTPEHBI JEHCTBYIOIMEH TMUIEH3Wel, BBINAHHOM B COOTBETCTBHH C
3aKOHOIaTeNbecTBOM Poccuiickolt Penepali.

3.2 Tlpu mpefOCTaBICHHH IUIATHBIX MEIMIHHCKHUX YCIyT HcnomHuTeNnh PYKOBOJCTBYETCS
MOPSAKOM  OKa3aHWs  MEIMIMHCKOM — MOMOINM,  YTBEPHKICHHBM MUHUCTEPCTBOM
3mpaBooxpaHeHus Pocculickod Denepaluy.

3.3 Bux u 06beM MEIHIMECKHEX yCIIyT IPeoCTaByseTcs VICIONMHATENEM B COOTBETCTBHY €
3aKTIOYEHHBIM JOTOBOPOM Ha OKa3aHME IUIATHBIX MEMIMHCKHX YCIyr M YTIBEPHKICHHBM
IIepedHeM yCIyT (falee - MpeHcKypaHT), OKa3hIBAEMbIX VlcromHUTENEM.

3.4 . llensl Ha TIUIATHBIE MEIMIMHCKUE YCIYIH yCTAHABIMBAIOTCA WcnonHuTEneM
CAMOCTOSTEIHHO M OIPEEISIOTCS YTBEPAKACHHBIM [IPEHCKYPaHTOM LCH HcmonuuTens Ha IE€HBb

oOparreHus IaueHTa.

4. TIpenocrapieHne nHpoOpMaNUH 00 HCIIOTHUTE/IE
¥ IUIATHBIX MEIUIHHCKHX yCIIyrax
4.1 Vadopmanus 06 UCIONHATENE U TIPEAOCTABIAEMEIX UM IIATHBIX MEAMIMHCKUX yCIyrax
JIOBOJIUTCS IO CBEEHHMS MOTpeOuTENedl B COOTBETCTBUM CO CTATHAMH 8-10 3akona Poccuiickoit
denepanuu «O 3amuTe IpaB MOTPeOUTEICH.



4.2 TIpu 3aKIOYEHHH JOroBOpa 1O Tpebopanuio IloTpeburens eMmy IpPEeNOCTABIACTCS B
JocTynHoOM popme HHPOPMAIHS O IIATHBIX MEIHUIMHCKUX YCIyraX, COAepiKamas CeIyromue
CBECHHMS: IOPSIKM OKA3aHWs ~MENMIMHCKOM IIOMOIM M CTAHIAPTHl MEIUIMHCKOHU
[TOMOIIM/KIMHAYECKHE PEKOMEHIANUY, IPUMEHSIEMBIE IPH IPEAOCTABICHUM IUIATHBIX
MEIHUITMHCKHUX YCIyT; HHPOPMAIIHS 0 KOHKPETHOM MEIUIIMHCKOM PabOTHHKE IPEIOCTaBIIIOMEM
COOTBETCTBYIOMIYIO IUIATHYIO MEIMIIMHCKYIO YCIyTy (ero ImpodecchoHanbHOM 00pa3oBaHHU U
KkBanHuKanun); HEGOPMAIAT 0 METOaX OKa3aHWs MEIHIIMHCKOM IIOMOIIHY, CBA3AHHBIX C HUMH
pHCKaX; BO3MOMKHBIX BHJaX MEIMIMHCKOIO BMEIIATEIbCTBA, MX IOCIEACTBUAX U OKUIACMbIX
pesynbTaTax OKa3aHWs MEIUIMHCKOH IOMOINM; APYrde CBEJCHHS, OTHOCAIIMECS K MPEAMETY
JIOTOBODA.

43 TBY3 JlaBnekanosckas 1[PB moBOmWT 1O CBEIEHHA NOTPEOHUTENEH MOCPENCTBOM

pasMmernenns Ha caiite VicmonHurtens B ceTw «MIHTepHET» W Ha MH(OPMAIMOHHBIX CTEHJAX
(cTOfiKax) MEIHIMHCKON OpraHW3allid B HATIANHON M JIOCTYyNHOH (opme pasMemaeTcs
uH(OpPMAIIHsL, COIePIKaIas CIeAyIOUIHe CBEACHHS:
- cBemenusi 06 McmonHuTene (HaNMEHOBAaHHUE, ajipeC MeCTa HAXOXKIEHHs, rpapuk paGoThHI
VCIIONHUTENST, KOIMS JIAIECH3UMHA HA OCYIIECTBICHHE MEIUIHMHCKOM JEATEIBHOCTH); IIEPCICHB
IIATHBIX MENUIMHCKUX YCIYT (IIpeiicKypaHT), ¢ yKa3aHHeM IIeH B PyOax W cBenenus 00
YCIIOBHSX, MOPSAKE, (opMe IPEeNOCTABICHHs YCIyr H IIOPSAAKE HMX OIUIATBI, CBEICHHSI O
MEIMIUHCKIX PA0OTHHKAX, YIACTBYIOIIMX B IPEIOCTaBICHHH INIATHBIX MEIAMHCKIX YCIYT, 00
ypOBHe HX mpobeccHoHansHOrO o00pasoBaHHS U KBamudukanuu; Trpadukd  padoTHI
HEILIOCPEJCTBEHHEIX WCIIONHHUTENEH IUIATHBIX MEJUIMHCKAX YCIyr; BHABI MEJUIMHCKOM
[IOMOIIHY, IPEIOCTABISIEMbIC HACENICHHIO OECIUIaTHO;, TOPSIIOK M YCIOBHA IPENOCTABICHHS
MEIUIMHCKOM TOMOIMH B COOTBETCTBHH C TEPPUTOPHATIBHOM IIPOrpamMMOM; HaCTOsIIee
[ToNoMKeHre, COOTBETCTBYIONAE HOPMATHBHO-IIPABOBEIE aKTHI, ajpeca U TeledOHBI OpraHa
HCTIONTHUTEILHOHN BlIacTH cyorekta PO B cdhepe oXpaHBI 310POBbS TPaKAaH, TEPPUTOPHATIBHOTO
oprana ®enepaipHOM ciyxOBl 0 Hau3opy B chepe 31paBOOXPAHEHHS M TEPPUTOPHAILHOIO
oprana PenepampHoit crmyxObl [0 Hamsopy B cdepe 3alMTHl NPaB [OTpeOUTENeH H
OIIaronony4us 4eIoBeKa. :

4.4 Tlo tpeGosanuto [ToTpeGUTENs IPENOCTABIAETCA KOS Y CTaBa U KOIMS JIUICH3MH Ha
OCYIIECTBICHHE MEIUIIMHCKOM MAESTeNBHOCTH (¢ IpPHIOKEHHeM mepedHs pabor (ycmyr),
COCTaBJIAIOIIUX MEIUIIAHCKYIO IESITEIEHOCTB).

4.5 B ciydae, eciu IloTpeGutemo TpeGyeTcss OKasaHHE MEIULHHCKAX yCIyr B OoJbIIeM
06BEMe, geM 3TO MPELYCMOTPEHO OrOBOPOM, TO HCTIONHUTEND 00s3aH IPEIOCTaBUTh NallHEHTY
TaKyro HH()OPMAIIHIO.

4.6 VicnonHuTenb He BIpaBe OKa3bBaTh [IoTpeOHuTeNmO miIaTHbIE MEIUIIMHCKHAE YCIYTH, HE
06ycIoBIeHHbIE 10roBopoM 6e3 cormacus ITorpebuTers.

4.7 Nabopmarus, IpeIyCMOTPEHHAs B JaHHOM pasjiele, IpepocTabisercs IlotpeGurerto
Ha 6e3B03ME3[HOM OCHOBE B COOTBETCTBHHM C 3aKOHOAATENBCTBOM PO,

5. YciaoBHsS 4 HOPSIOK MPeI0CTaABICHAS NIATHBIX MEIHIHMHCKUX yCIyT

5.1 IlnaTHBIE MEOUIMHCKME YCIYTH IPEIOCTABISIOTCS IIPH HATHYMH HHPOPMHPOBAHHOTO
no6poonbHOro cornacust [lotpeburens (3aKOHHOTO TMPEICTABUTENS MOTPEOUTEII), JaHHOTO B
IOPSI/IKE, YCTAHOBJEHHOM 3aKOHOIATeIbCcTBOM Poccuiickolt @exeparuu 00 oxpaHe 3I0POBB
rpax<iaH.

5.2 VicnonauTens npenoctannseT [loTpebuTero (3aKOHHOMY IPEICTaBUTENIO MOTPEOUTENIs)
0 ero TpeOGOBaHHUIO ¥ B JIOCTYIHOM It Hero GopmMe HHGOPMAIIKIO: O COCTOSHUH €T0 310POBh,
BKJIIOYAS CBEJEHHS O pe3yjibTarax 00CIeloBaHMS, AHATHO3E, METOMAX JICUCHUS, CBSI3aHHOM C
HUMM DHCKE, BO3MOXHBIX BapHaHTaX M IOCIEACTBHSX MEIUIMHCKOTO BMEMIATENLCTBA,
OXHJAaeMBIX pEe3yNbTarax JedeHHs; 00 HCIONB3yeMBIX Mpd IMIPENOCTABICHUH IITTaTHBIX
MEIUIMHCKAX YCIYT JIEKAPCTBEHHBIX IIperapaTax M MENWIMHCKUAX H3JIENUSIX, B TOM 4YHCIE O
CpOKAax MX TOANHOCTH (TapaHTHMHBIX CpOKax), IOKa3aHWAX (NPOTUBONOKA3AHWIX) K
TIPUMEHEHHIO.



5.3 IlnaTHBIE MEOUIIMHCKHUE YCIIyTH MOTYT OKa3bIBaThbes lloTpebutento B momHOM obbeme
CTaHAapTa MEIUIUHCKON IIOMOIIN/KIMHAYECKAX PEKOMEHaIuH 1160 1o mpockde [loTpebutes
B BHUJC OCYIIECTBJICHUS OTHAEIHHBIX KOHCYIBTAIMM MM MEIHIIMHCKHX BMEIIATENLCTB, B TOM
griciie B 00beMe, IIPEBHIIAOMEM OOBEM BEIIONHAEMOrO CTaHAApTa MEIMIMHCKOM
TOMOIIIN/KITHHAYECKUX PEKOMEHIAIHMH,

5.4 OkxazaHue IUIaTHBIX YCIYT HACEICHHIO OCYIIECTBISAEICS B COOTBETCTBHH C
YCTaHOBIIEHHBIM peXUMOM paboTsl Mcrionnutens.

5.5 IlmaTHBIE MEIMLIMHCKHE YCIyrW VCIIONHHTENEM HpPEIOCTaBISIOTCS B COOTBETCTBHU C
38KJTFOYCHHBIMH C IpaXkKIaHaMH WM OpTraHM3alMsAMH JOTOBOPaMH Ha OKAa3aHUE IUTaTHBIX YCIYT B
mUCBMEHHOU opme.

5.6 B morosope c rpaxxaaHaMu perIaMeHTHPYIOTCS:

- cBemenuss 00 HcmonuTene: HauMeHoBaHWE LICHIONHUTENs; ampec MecTa HaXOXICHHS
VWcnonnuTtens; gaHHBIE O TOCYIApCTBEHHOH perucTpanuu VICmomHWTeNs; HOMEp IHUIEH3UH Ha
MEIMIMHCKYIO JESATENBHOCTh C yKazaHueM mepeuHs paboT (yciayr), maTel e€ BBIIAuH,
HAaMMEHOBAHHUC JIAIEH3UPYIOIIET0 OpraHa; JOMKHOCTh, (aMHUIHIO, MM H OTYECTBO JIMIIA,
ITOAIIACHIBAIOIIETO IOTOBOP OT MMEHH VICITONTHHUTE]IS,;

- cBeleHus o0 QuauueckoM sune - [Torpeburene: Gamuiamio, UMss U OTUECTBO; aapec MECTa
XHUTEIBCTBA; KOHTAKTHYIO HHPOpMaLKIO (TenedOoH | T.1.); TACHOPTHEIE JaHHEIE MAI[MEeHTa.

- UHBIE JJAaHHBIE, BKIFOYAEMEIC B JOTOBOP OKa3aHUS INIATHBIX METUITMHCKUX YCIIYT:

- IIEpEYeHb IUIATHBIX MEIMIMHCKHUX YCIYyT, MPEeAOCTaBIsIEeMBIX FICIIONHUTEEM Ha OCHOBAaHUHU
JIOTOBOPA;

- YCJIOBHS M CPOKH OKa3aHUS IUIATHBIX MEIUIIMHCKUX YCIIYT,

- CTOMMOCTB IUIATHBIX MEIUIMHCKUX YCIIYT ¥ MOPSIIOK PAaCUETOB, MIOPSIOK OILIATEL,

- OPSAIOK M3MEHEHHS U PACTOPKEHHUS JIOTOBOPA, OTBETCTBEHHOCTH CTOPOH M HHBIE YCIIOBHS,

- CBEIEHHS O JIMIE, 3aKJIOYarOIlAM JOroBop oT uMeHH ucmnomHutens (OHO, momKHOCTS,
OCHOBAHUE IIOJIHOMOYHS),

- IOJANMCH HCIOIHHTEIA H IOTpeOUTens (3aka3uWka), B CIOydae CCIH 3aKa3syhK SBIIIETCS
FOPHUIUYECKHM JIUIIOM, - JOJLKHOCTB JIUIA, 3aKJIIOYAIOIIEero IOTOBOP OT HMEHH 3aKa3unKa,

- OTBETCTBEHHOCTH CTOPOH 3a HEBBIIIOJIIHEHHE JIOTOBODA,

- IOPSIOK U3MEHEHUS U PaCTOPXKEHUS JOTOBOPa,

- MHEIE YCIIOBHS, OIIPEAEIIAEMBIE IO COTTIAIICHHIO CTOPOH.

5.7 Ho 3axmouenus gorosopa I'BY3 PB [laBnexanosckas IIPB B mucemenHoM (opme
YBEIOMJIAETCS O TOM, 4YIO0 HecoOmoAeHHe yKasaHW# (pekoMeHparwit) McmonHuTens
(MenunuACKOrO pabOTHHKA, IPEOCTABIISIONIETO ILIATHYIO MEIUIIMHCKYIO YCIIYTy), B TOM YHCTIE
HA3HAYEHHOIO peXXMMa JIEYEeHHUS, MOTLYT CHHU3UTh KAadeCTBO IIPENOCTABISEMOM IIIATHOM
MEIUIMHCKOM YCIyIrd, IIOBIE€YL 3a COOOH HEBO3MOXKHOCTH €€ 3aBEPUICHUS B CPOK HIIH
OTPHIIATENBHO CKa3aThCS HA COCTOSHUH 310poBhs [loTpebuTers.

5.8 JloroBop Ha OKa3aHHE IUIATHBIX MEAUIMHCKHAX YCIYT 3amlojHsieTcs B 3 (Tpex)
ok3emMmsipax. OIMH SK3eMIUIAp JoroBopa mnepenaercsa IIoTpeGuTeNto, BTOPOM XpPaHUTCH y
Wcnonuaurens, Tpetuit y 3aka3zqmka.

5.9 JloroBop Ha OKa3aHWE IUIATHBIX MEIMIUHCKUX YCIYT 3amoiHsfeTcs B 2 (OBYX)
OK3eMILIApax (B Ciydae OTCYTCTBHMsA 3aka3umka). ONHH SK3EMIUIAp JOTOBOpa IIE€pEeNaeTcs
[ToTpebuTtemto, BTopoi XpanuTcs y McromHuTes.

5.10 [loroBop XpaHUTHCA B MOPSIKE, OIPENEICHHOM 3aKOHOAATEIbCTBOM PO 06 apxuBHOM
nene B PO.

5.11 JIoroBop U aKkT OKa3aHHBIX YCIYT CKPEILISIETCH II€YaThIO.

5.12 Peructpatop 3aBoaut Ha [loTpebuTens MEAUIUHCKYIO TOKYMEHTALUIO (MEIUIIAHCKYIO
KapTy CTalMOHAPHOrO OOJBHOIO MM MEIMIMHCKYIO KapTy IallHeHTa, IOJIyYaroIero
MEIUIMHCKYIO IIOMOIIb B aMOyJIaTOPHBIX YCIIOBHSIX), B KOTOPO# OYIET OTpakaThCs COCTOSHUE
[ToTpebuTens Bo BpeMs OKa3aHHs IUIATHBIX MEIWIIMHCKHUX YCIYr (IIPOBEICHHE IUATHOCTHKH,
JISYEHHUS), 3AaHOCHThCS Ha3sHa4eHHUE U PEKOMCHIAINH, COOITFOICHHE KOTOPEIX HEOOXOOUMO IS
JTOCTH)KEHHST MaKCHMAIbHOrO 3G QeKTa OKa3aHHUS MEIUIMHCKHX YCIYT, a TAKKE YKa3bIBATHCH



apyras uHbopmanui. K MeIMIMHCKOH JOKyMEHTALMM IPHKIAIBIBACTCS KOIHSA JOr0BOpa, a
TaxKe HHGMOPMHPOBAHHOE MNOOPOBONBHOE COTTIACHE HA OKA3aHHE MAllMEHTy MEIUIMHCKOM
[OMOIIM B paMKaX JOrOBOPHBIX OTHOILICHUH K corlache Ha 00paboTKy MEepPCOHANBHBIX NaHHBIX.
IMocme moAmmcaHug JOrOBOpa HA OKa3aHWE IUIATHBIX MEJUIMHCKUX YCIYyT M 3aIl0JHEHHS
MEIMLMHCKON HoKyMeHTalmu 1o ¢opme, [loTpeOutens HampaBisfeTcs K JIUIY, KOTOPOE
HETIOCPEACTBEHHO OyIeT OKa3bIBATh MEIUIIMHCKUE YCIIYTH.

5.13 HcmonHUTENs TPEIOCTABNISET IUIaTHBIE MEIUIMHCKHE YCIYTH, KadyeCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHSM JIOroBopa. VICIIOMHUTENEM IIOCIe HCIIONHEHHS JOTOBOPA BEINAIOTCS
[ToTpebuTeno (3aKOHHOMY IPEACTABUTEINIO IOTPEOUTENs ) MEOUIMHCKHAE IOKYMEHTHI (KOIMU
MEIUIMHCKHX JOKYMEHTOB, BBIIMCKH U3 MEIUIMHCKUX JOKYMEHTOB), OTPaXaIOIIHE COCTOSHHUE
€r0 3JJ0POBbS ITOCTIE TOTYyYSHHUS IUIATHBIX MEIUIIMHCKHX YCIIYT.

5.14 Tlocne 3aBeprueHust ciayr# 1loTpeOMTENs MOANMCHIBACT aKT 00 OKAa3aHWH ILIATHEIX
MEIUILTHCKAX YCIYT MOATBEPIKAasl, YTO YCIYyTH BBIIONHEHB B IIOMHOM 0O0BEME H B CPOK.
IToTpebuTens npeTeHsuii o 06beMy, KaUeCTBY M CPOKAM OKa3aHUS YCIIYT He UMEET.

6. Pacuersl IpH 0KA3aHUH MJIATHHIX MEIUIUHCKHUX Y CIyT

6.1 Omata OKa3aHHBIX yCAyr (BBIIONHEHHBIX pabOT) IIPOM3BOLUTICS IIOCPEICTBOM
Oe3HANIMYHBIX pAacyeTOB: OIUIATOM OaHKOBCKOM KapTod II0 3KBaWpPHHIY (3JEKTPOHHOMY
TEPMHMHAILY [0 OOCIYXMBAaHMIO OaHKOBCKHX KapT). Mexny IOpHAMYECCKHMMH JIHMI[AMHU OILIaTa
IPOU3BOAUTCS B GE3HAIMYHOM IOpSAAKE depe3 OaHK MM HHYIO KPEAUTHYIO OpraHH3alHio 0
IJIATe)KHBIM IIOPYUIECHUAM.

6.2 1leHBl HA IIAaTHEIE YCIYTH YCTAHABIUBAKOTCS CAMOCTOSTENBHO JIEYEOHBIM YIPEKICHUEM
(B cooTBeTcTBUH ¢ «[T0TOKEHMEM O IIOPSAKE PacyeTa IIeH Ha INIaTHBIE MEIUIIUHCKUE YCIYTH»).

6.3 TToTpeGuTeH, MONB3YIOIIHECS IIATHBIMU YCIIyTaMH, BIIPaBe TPeOOBATh IIPEI0CTABICHHUS
YCIIyT HajUICKAIIEro KadecTBa, CBEJNCHMI O HATMYMH JMIEH3MH W cepTu(ukara, o pacuere
CTOMMOCTH OKa3aHHOH YCIIyTH.

6.4 TloTpebuTeny, MOMB3YIOMUECS IATHBIME YCIIyTaMH, BIPaBe IPEAbABIATE TPEOOBAHHUS O
BO3MEINEHUH YOBITKOB, MPUYHHEHHBIX HEHCIONHEHHUEM MM HEHAUIEKAIIMM HCIIONHEHHEM
YCIIOBHI JIOTOBOpA, O BO3MEIIECHHH ymepOa, B CiTydac IPHIMHEHHAS Bpea 37I0POBBIO U JKU3HH, a
TaK)Ke O KOMIIEHCAIMH 3a IIPUYMHEHHE MOpPAIBHOIO Bpela B COOTBETCTBHH C JEHCTBYIOIIMM
3akoHOmaTenscTBoM PD 1 Phb.

6.5 IIpeTeHsun U CIOPHI, BO3HUKINNE MEXKIY IOTPEOUTENEM K YIPEKICHUEM, Pa3pPEIIarOTCs
[0 COTJANIEHHI0 CTOPOH HWIH B CyAeOHOM IOpSAKE B COOTBETCTBHU C JICHCTBYIOIIMM
3akoHoaTeNnbeTBOM P 1 Ph.

7. ByxrajaTepcKHi# y4eT H 0TYETHOCTH
7.1 VupexkaeHue BeleT OyXraaTepCKuil y4eT B OTYETHOCTh PE3yIbTaTOB IIPEI0CTABIIICMBIX
IJIATHLIX MEIUIMHCKHAX YCIIYT DPa3ledbHO OT OCHOBHOM [IEATEIBHOCTH B COOTBETCTBHH C
TpeOOBaHUSIMU AECHCTBYIOIIEr0 3aKOHONATEILCTBRA.

8. Hcmosb3oBaHHE 10X0/0B, IOJYYEHHBIX OT OKa3aHHUSA
MUIATHBIX MEIUIIMHCKHUX YCIyr

8.1 HcrounukamMu (GUHAHCOBBIX CPEICTB IIPM OKA3aHMH IUIATHBIX MEIUIMHCKHMX YCIyT
ABISIFOTCS: CPEelCTBA OpTraHW3allMi, JIMYHBIE CPEACTBAa TpaXiaH, APYTHE pa3peleHHBIe
3aKOHOJATeIbCTBOM HCTOYHHUKH.

8.2 Cpencra, MOCTYIHMBIINE OT OKa3aHUS IUIATHBIX METULIMHCKHMX YCIYT, CAMOCTOATEIHHO
DaCIIPENEISIOTCS U UCIIONB3YIOTCS YUPEXKICHUEM COTTIACHO YTBEPKIEHHOIO IIaHa (PMHAHCOBO-
XO3SMCTBEHHOM IEATEIPHOCTH, KOTOPasi YTOYHSAETCA B YCTaHOBJIEHHOM IOPSIIKE.

8.3 Pacrupenenenue IEHEXHBIX CPEICTB Ha OINIaTy TPyJa paOOTHHUKOB, 3aHATHIX OKa3aHHEM
IUIATHBIX MEIMIUHCKUX YCIYT, MPOU3BOAUTCS Ha ocHOBaHHMM [lomoxkeHus o0 omiare Tpyna
pabOTHUKOB 3@HATBIX M COACHCTBYIOIIMX B OKa3aHWM IUIATHEIX YCIYyr C  YYETOM



AHIMBHIyaLHOTO BKIana COTPYNHHUKOB, IpUHUMAIOIIUX ydacThHe B [IpoIlecCe OKa3aHUA
IUIATHBIX MEOUIIMHCKUX YCIYT.

8.4 Ha Bo3MellcHHUE HEAOCTaTKa CPE/ICTB OronKeTa WM 00S3aTENbHOTO MEIHUITMHCKOIO
CTPaxOBaHUs IO PEIICHUIO PYKOBOAUTEIL yUpeXIEHHUS MOKET HalPaBJAThCS HacTh IpUOBLUTH OT
OKA3aHUs [UIATHBIX MEJIUIHHCKAX yCIIyT, OCTABIIasACA IIOCIC yILIaThl HAJIOTOB.

9. OTBETCTBEHHOCTH CTOPOH

9.1 VicronuuTenb 00A3yeTCs:

9.1.1 O6ecneunts [loTpebutens GeCIIATHOH, JOCTYIHOM X JIOCTOBEPHOU unopMaryen 06
oKa3bIBaeMBIX [10TpeGHTENO IIATHBIX MEIUIMHCKHX yCITyTax,

9.1.2 Cobmonars npasa [loTpebutens, IPexyCMOTPEHHbIC rnasoit 4 ®enepaabHOrO 3aKOHA
or 21.11.2011r. Ne 323-®3 «OG ocHOBaX OXpaHBI 3/10POBES IPAKIAH B PDy.

9.1.3 VBemomiaTh IanMeHTa O TOM, HTIO HecOOIOIeH)e YKa3aHWi M PEKOMEH[AIluh
MEIUIIMHCKOTO TIEPCOHANA, OKA3BIBAIOIIEr0 MAlUCHTY TIIATHYIO MEIULHHCKYIO YCIyTy, MOTYT
CHU3UTH KAYECTBO IPEIOCTABISIEMOM MEIALMHCKOHN YCIIyTH, a TaKkKe IIOBJIEYb HEBOSMOKHOCTD
3aBepIICHUS OKa3aHUs MeIUIIHHCKON YCIYTH B IIPEyCMOTPEHHBIC CPOKH.

9.1.4 XpaHuts B TaiiHe IO0YI0 HHGOPMAIHIO K IAHHBIC, IPE/ICTABICHHBIC IToTpeburenem, B
COOTBETCTBHH ¢ J[0rOBOpOM, HE PacKphIBaTh M HE pasrialllarh, B ofmeM HIM B 9aCTHOCTH,
daxTh! WIH HHE(GOPMAIIHIO KxaKoii — ;b0 Tperhelt CTopoHe 6€3 NpeBapUTENFHOTO MHCEMEHHOTO
cormacug 3akazumkoB. OO0s3aTenbcTBa 110 KOHGUIEHIMANTBHOCTA ¥ HCIIOJIB30BAHHIO
pH(GOPMAIIUY, HAJIOKEHHBIC JloroBopoM, He OyayT PpacmpOCTPAaHATRCA Ha HHGOPMAIHIO,
KOTOpast CTaHeT U3BECTHA HE 110 BHHE HcmonHuTENA.

9.2 VicIoTpHUTENH HECET OTBETCTBEHHOCTD:

9.2.1 3a HeHWCIOTHEHNE M HEHAUTSKAIIESE HCTIOTHEHHE yCIIOBH# TOrOBOPA, HECOOMONCHHE
TpeGoBanuif, IpPeNBABIIEMBIX K METOIaM JIMATHOCTHKH, TPOQHIAKTHKA H JICUCHHI,
paspeIneHHBIM Ha TePPUTOPHH Poccuiickoit demepanyy, a TakKe B CIydae NPUIMHCHUA BPEa
3(0pOBBIO H. XHU3HU MOTPEOHUTENS B COOTBETCTBAN C 3akoroM P® ot 07.02.1992 N 2300-1 "O
3aryTe IpaB MoTpeOuTeNnell” i 3a Ka4ecTBO MEIULUHCKON IPOIETyPhI. .

0.2.2 3a coOMOeHAe YCTAHOBICHHEIX TOrOBOPOM CPOKOB HCIIOJTHCHHA yeiyry. IIpu He
COOJIIONCHAN CPOKOB HCIIONHEHHSA J0T0BOPa WcmonauTenem BbuuiaumBaercss [loTpebureto
HEyCTOKKa B IOPSJIKE U pa3Mepe, OIPEeleIeMbIX 3axonoM Poccuitckoit @eneparuu «O 3amuTe
npaB NOTpeOHMTENei» MM JOTOBOPOM. Mo cornammenuio (JOTOBOPY) CTOPOH yKasaHHAsd
HEyCTOMKa MOXKET OBITh BEIILIAYCHA 33 CHET YMCHBIICHHA CTOMMOCTH IIPEIOCTABICHHOMN YCIyTH,
IIPEI0CTABIICHHUS IOTPEOUTEIIO IOTIOTHATENBHBIX YCIIYT 0e3 OIIaThEL

0.2.3 3a HEUCIOJHEHHE WK HEHAIEKAINES UCIIOIHCHAC yenoBmii HacTosAmero J1orosopa,
HecoBmoenue TpebOBaHUHA K KadecTBY OKa3bIBACMBIX YCIyT, 3 HCKIIIOYEHUEM CHIDKCHUS
KauecTBA TI0 BYHE [AlHeHTa [IPY HECOOMIOACHIH UM peKoMeHIaIM# MEIMITHHCKOTO [IEPCOHANA,
33 HEUCIIOTHEHHE CTaHIapTOB ¥ MOPSIKOB OKa3aHHA METHITHHCKO# TIOMOIIIH, C YIETOM yCIIOBHH
3aKITFOYEHHOrO JOTOBOPa B COOTBETCTBHH C 3aKOHOMATCIECTBOM Poccuiickoit @enepanuy.

9.3 IlpaBa McrmomHUTENA

0.3.1 IlnaTHble MENUIMHCKHE YCIYTH IPEIOCTaBIATH [TorpebuTemo IpH HATWIWH!
RAKTIOYEHHOr0 NoroBopa B OTHOIICHHH [loTpeOHMTeNns Ha OKa3aHHE IUIATHDBIX METUITUHCKHX
yeiyr; uHbOPMHAPOBAHHOIO TOOPOBONBHOrO COTJIACHS HA OKa3aHUEe MEIUIIMHCKOH ITOMOIINH,
IIPENOCTABJICHHOIO TANMCHTOM M €r0 3aKOHHBIM IpeCTaBUTENIEM; COTTIacCHs Ha 06paboTKy
HepCOHAIBHBIX JTaHHBIX.

032  HchnonHwrenb OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHUE WA
HeHaUIeKalee UCIOTHEHHE YCIOBUM JIOTOBOpA, €CIH HOKAXET, IO HEHUCIIOJTHEHUE HWIIH
HeHaJyIeXKaniee KCIOJTHEHNE MPOM30LITIO B PE3yIbTaTe HENPEOJI0IAMOM CHJIbl MK TI0 WHBIM
OCHOBAHWSIM, IPH BO3HHKHOBEHHH KOTOPBIX MCIIONHHUTEIL MOXCT OBITH OCBOOOXKIEH OT
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PO.

9.3.3 VcmonauTebh He HECET OTBETCTBEHHOCTH 33 BO3HIKHOBEHUC OCJIO’KHEHMH ¥ TTOOOYHEIX
3¢ (heKToB, [OSBIECHAE KOTOPEIX HE MOTYT MOJIHOCTHIO HCKITIOYATH COBPEMEHHBIEC MEMIIHHCKHS



TEXHOJIOTUH BCJIC/ICTBHC HHIUBHAYAILHBIX OHONOTHYECKHX OCOOEHHOCTEH OpraHM3Ma, B T.U.
IIpM  BO3HUKHOBEHHM OCJIOXKHEHHH, CBA3aHHBIX C IIPEJOCTaBIIEHHEM VICIOJIHHUTEIEM
HEJIOCTOBEPHBIX CBEICHHH O COCTOSIHUH CBOETO 3/I0POBbS.

9.4 ITorpebutens 00sa3an

9.4.1 Hectn OTBETCTBEHHOCT 3a IPEIOCTABIAEMYIO HH(OPMAIIHIO, HEOOXONUMYIO IS
OKa3aHWs MEMIMHCKUX YCIIYT, OTOBOPEHHBIX JaHHEM JOrOBOPOM.

9.4.2 Tlommucats HHGOPMUPOBAHHOE JOGPOBONBHOE COTIIACHE HA OKA3AHHE MCIAIIMHCKOMN
IIOMOIIY ¥ AaTh cornacue Mcronuuremo Ha o6pabOTKy CBOMX MEpPCOHAIBHEIX NAHHEIX. Hens
00paboTKH TIEPCOHANBHBIX IAHHBIX — OKA3aHHE MEIAIHHCKIX yciyr, coOmrozienne TpeGoBaHuUi
ASHCTBYIOIIETO 3aK0HOAaTeNbCTBA PD. Cpok 06paGOTKH IaHHBIX PaBeH CPOKY OCYIIECTBIIEHHS
VcnonauTeneM MeIMIMHCKOM e TeIbHOCTH.

9.4.3 BemonHATE TpeGoBanus, 06eCIEUNBAIONINE KAUeCTBEHHOE [IPEIOCTABIIEHUE IIIATHON
MEIUIMHCKOH yCIIYTH BKIIOYas COOOIIEHNE UCIIONHATENIO HEOOX0IMUMBIX /I HETO CBEJIEHUH, a
TaKKe yCTaHOBNIEHHBIC VICIoNHUTEIEM IpaBHla BHYTPEHHETO PACIIOPSIKA IS COTPYIHHKOB H
HAIMEHTOB.

9.4.4 CobmonaTh HasHAYCHHBINA peXxuM JedeHus. He cobmonenne PSKHMA JIEYEHHS], MOTYT
CHU3UTh Ka4€CTBO IIPEAOCTABIAEMOM INIATHON YCIIYTH, IIOBJIEYh 32 COOOM HEBO3MOKHOCTE €e
3aBCPIICHUSA B CPOK WIIM OTPHIATENIBHO CKa3aThCs HA COCTOSIHMM 3[0POBBS 3aKa3umka. 9.4.5
Omwnatute McnomHutemo B 00beMe (aKTHUESCKH ITOHECEHHDBIX pacxomoB HMcmomuurteneMm, B
CJIy4ae HEBO3MOKHOCTH MCIIOTHEHHS yCIIYT, BOSHUKIIEH [10 BUHE IIOTPEOUTEIIS.

9.4.6 He pasriamats CBeIIeHUS B OTHONIEHHH JPYTHX IAIHEHTOB, MIPOXOJAINUX JICYCHHUE Y
Hcnonautens.

9.5 IIpasa [ToTpeburens

9.5.1 IlpenssBIATS TPeGOBaHHS O BO3MEIIEHHH YOBITKOB, IPHYAHEHHBIX HEHCIIONHEHHEM
MM HEHAIJICKAIMM HCIONHEHMEM YCTIOBHM JIOroBOpa, BO3MEINEHMH ymepba B Ciydae
IIPMUHCHUA Bpe/ia 3M0POBBIO W XKH3HH, & TakXKe O KOMIEHCAINH IPHIMHEHHOTO MOPATIBHOTO
Bpelia B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit ®enepanum.

9.5.2 Tlpu necobmoxmennu IloTpebuteneM 06A3aTENBLCTB IO CPOKaM HCIOJIHEHUS YCIIyT
IOTPEOUTEND BIPABE IO CBOEMY BEIGODY:

- Ha3HAYUTDh HOBBIA CPOK OKa3aHUs yCIIyTH;

- IOTPeOOBATE YMEHBIIEHNS CTOMMOCTH IIPEIOCTABIEHHOM YCIYTH;

- HOTPe6OBATh UCIIOMHEHHS YCIIYTH IPYTHM CIEIHATHCTOM,

- PacTOpPruyTh Or0OBOP U MOTPeOOBATH BOMEIIECHHS YOBITKOB.



